MINN KOTA @ cANNON.

Part Return for Evaluation
When returning a part for evaluation please use this form.
To initiate a return (if request comes from Minn Kota skip to next section):

e Fill out this form.
e E-mail aschotline@johnsonoutdoors.com with a PDF or Photo of this form, and pictures of the part in
question.

Once return is requested by Minn Kota:

e Print this form

e Print the Shipping Label that was emailed to you.

e Mark each part returned with the serial number of the motor (masking tape or other method)

e Box the parts, include this printed form with the parts, tape the return label to the box and ship.

Repair Details:

Part #/ltem#:

Repair Date:

Motor/Item Serial Number:

MK Warranty Claim Number:

Service Center Name and Ship to Acct #:

Repair Technician Name:

ASC Phone Number:

Consumer Name:

How did the consumer describe the problem? How were they using it when it failed? What did you diagnose as
the issue?
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