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Website: https://motors.johnsonoutdoors.com/Login.aspx
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Before you get started:
It is IMPORTANT that the user login to their account.
DO NOT CREATE A NEW ACCOUT OR CHECK OUT AS A GUEST!
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https://motors.johnsonoutdoors.com/Login.aspx

Section 1: Sign-on Screen

1.  Enter the user ID (email address) and password that was supplied.
(Clicking on “Remember Me” will put a checkmark in the Remember Me baox. This will automatically
bring in your user |1D every time you go to this site if you allow “cookies” on your PC.]
A. There is a 90-day passwaord expiration policy. If the user login and the site requests that the
password be changed, they must do so to gain all functionality throughout the site.
i. Password must be 7-11 characters
ii. Password must have complexity (combination of uppercase, lowercase, numerals or
special characters.
iii. Passwords cannot be one of the previous 4 passwords for your account.
2. Click on SignIn

Sign In
. -’!) 0.00

Parts Diagrams ~ Quick Order  Order Status My Account

Welcome to Minn Kota Online Parts Ordering
Log on to your Account
Here you can order replacement parts for Minn Kota trolling motors and shallow water anchors. We make it
easy to help you keep your Minn Kota product running like new. To get started, create an account or
continue as a guest. Already have an account? Log in here:
“ou may log in to your account if you already have one, create an account or proceed as a guest. We mlaladdizes
recommend creating an account if you don’t have one to help ensure:
=« Afaster checkout process
« Order status checking Bascucrd
« Order shipment tracking
« Account history, with previous arders for simple re-ordering
= Orders confirmed by 12 Noon Central Time, with Overnight Shipping selected, should ship the same
day if the parts are in stock. All other orders should ship within the next 3 business days. depending on
the shipment method chosen, and if the parts are in stock. Forgot Your Password?

.+ NO RETURNS - ALL SALES FINAL. Please make certain you are ordering the correct part By using this website, you agree o
) w S

Johnson Qutdoors’ Brivacy, Policy,
and Terms of Use

webmotors@yahoo.com

—p ¥ Remember Me

New Customers

By creating an account with our store, you will be able to move through the checkout process faster, store multiple shipping addresses, view and track your orders in your account and
more

Create an account Continue as guest

**D0 NOT CREATE A NEW ACCOUNT OR CONTINUE AS A GUEST
ORDERS WILL NOT BE ASSOCIATED WITH YOUR SERIVCE PROVIDER ACCOUNT**
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Section 2: Home Page

Home Page Header Options:

e Parts Diagrams: Here the user can find a part diagram by using the serial number search or by
browsing models.

e [uick Order: Allows the user to simply enter quantity and part numbers if to easily add to the cart.

e (Order Status: This screen will allow the user to see Order Status, Warranty, Invoice and Payment
History. There is access to Account Balance and to Import Orders. Also, there are links to take the user
to Warranty Claim entry

e Search Serial Number: This screen will allow the user to search a serial number to see manufacture
date, warranty timeframe.

e Warranty Claim: Here the user will be able to select ASP Parts or JOI Parts and proceed to
enter warranty claims.

e My Account: Edit profile, this screen will allow the user to see Order Status, Warranty, Invoice
and Payment History. There is access to Account Balance, Import Orders and Cross Reference
a part number. There are also links to take the user to Warranty Claim entry.

e Shopping Cart: This will show how many items are in the cart with the dollar amount. By
clicking on the shopping cart, it will open cart where the user can proceed to checkout.

e Search Bar: Allows the user to search to locate a part number here.

“Sa

Search

Sign Out 'E“
Parts Diagrams  Quick Order  Order Status  Search Senal Number  Warranty Claim My Account v HEL

Body of the Home Page:
e This part of the Home Page will show all Recent Orders, Warranty Claim History, your Login
Email, how to use the site information and the Technical Service phone number and email
address.
e Along the bottom of the Home Page, there is quick access to Parts Diagrams, Quick Order and

Order History.
Order Replacement Parts S

214/2020. SO-8426141
211472020 S0-8426131
Mors@yahoo.com 2114/2020 $0.8426129 | Co
211372020 S0-8426111 | 19
21112020 SO-8426063 | 1.7:
5, YOU CaN Use this Site 10 Order parts you'l need for your Minn

ere are ciagrams for products manuactured from 1694 to present Warranty Claim History Visw bore
How to Use This Site 2127/2020. MK-1487713 | In Proce: S
- bnly for parts shipping within the USA_ via fed Ex or Unitea 226/2020. Shi8426280 | In Process | 0. =

# By Profle

212612020 MK-1457710 | In Frocess | 0.
2126/2020: SM-B426246 | Complet
2125/2020: MK-1487709 | On Hold

can use the Quick

6 NO RETURNS - ALL SALES FINAL. Fiease make certain you are orering the
comect part

Quest

I you nee
Toll-frae:
Email

part number or using the
(M-F; 7:00 am - 4:30 pm,

Payments accepted: American Express, Visa, Discover, MasterCard

L4 L4 r
PARTS DIAGRAMS QUICK ORDER ORDER HISTORY
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Section 3: Quick Order

Quick Order will be for when the user already knows the part number(s] they want to order.

1. Click on Quick Order on the Home Page Header.

Sign Out !“ T

Parts Diagrams  Quick Order  Order Status  Search Senal Number  Warranty Claim My Account »

2. The user will get a pop-up screen at which point they can enter the part numbers and quantity. Once
entered it will populate a parts description to the right side of the screen.

Quick Order

You may use this simple form to order parts by item catalog number. Enter the catalog number in the left field exactly as it
appears on the parts list and the quantity you would like to order in the right field. Items with an unrecognized number will
not be added to the cart. When you have entered all the parts you would like to order, please click the "Add to Cart"
button.

nofe: If a part number confains a hyphen, it must be included in the part number field below. ie. 123-456, 123-43-678

Add Items Using My Part Numbers

2884023 1 ULTREX STEERING SENSOR BRD KIT
CABLE STEER IPILOT SERVICE KIT
2064028 1 SWITCH.5 SPD FORWARD,3 REVERSE
2063605 1 T-BAR, PLASTIC (ENDURA) (N146)
2067201 1 LEVER-TILT (ENDURA) BLACK

/ﬁl_} Add To Cart

3. 0Once this is completed click Add to cart.
4. The page will refresh confirming the parts have been added to your cart.

2884023 1 ULTREX STEERING SENSOR BRD KIT Added fo Cart
CABLE STEER iPILOT SERVICE KIT

2064028 1 SWITCH,5 SPD FORWARD,3 REVERSE Added to Cart

2063605 1 T-BAR, PLASTIC (ENDURA) (N148) Added to Cart
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5. Inthe event the user fills up all the part number boxes and needs to add more parts to your cart. Click
Add to Cart, once on the confirmation page is showing the parts have been added to your cart. Click on

the clear button and it will clear the Quick Order entries and the user can continue to enter more parts.
Quick Order

You may use this simple form to order parts by item catalog number. Enter the catalog number in the left field exactly as it
appears on the parts list and the quantity you would like to order in the right field. ltems with an unrecognized number will
not be added to the cart. When you have entered all the parts you would like to order, please click the "Add to Cart”
button
nole: If @ part number contains a hyphen, it must be included in the part number field below. i.e. 123-436, 123-45-678
Add ltems Using My Part Numbers
2994076 1 REMOTE ASSY, LINK TOUCHSCREEN |
PILOT 3.0 REMOTE
Added to Cart
2994000 1 CONTROL BOARD COMPASS ASY(SUB)

This item is obsolete
Check for Replacements

4

o] =] o] o] =l ]
c o W] o o w1 3
ERNEE] S||3 S |3
D 1] T D i) T

3
El
]

2l

W]
3
1]

Clear Add To Cart View Cart

NOTE: Obsolete parts are indicated by “Check for Replacements”. If the part is obsolete it will show
“No replacements available”

2994000 1 CONTROL BOARD COMPASS ASY(SUB)

Mo replacements available.

B. If the part number supersedes to a replacement part number, it will do so automatically when the user
clicks “Add to Cart”.

2064023 1 SWITCH-FWD/REV 5 SP (SUB)

Item is Obsolete and Replaced by:

E=a

7. 0Once all the parts in your cart. Click “View Cart”.

Clear Add To Cart View Cart
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8. When viewing the cart, the screen will display items that were added to the shopping cart.
A. The user may check pricing, check availability, remove items by checking the box to

the left of the part image and then clicking on the: “Actions” box. The user will see a

drop-down menu with the option to remove an item from your cart.

The user may also adjust the quantity of the items in your cart.

The shopping cart view will also show if there is a part is on backorder.

0w

This item is replacement of 2-100-119
ARM ASSY 24V 362 708 (WW2)

O Unavailabdle

My Cart Subtotal 188.54

Your Shopping Cart ltems 10 Continue Checkout

Actions = Update

Remaove

iPILOT 1.6

A 185.39

@ Available

Bearing 5 B

e Each 3.15

@ Available

3.15

4| | have read and accept the Terms and Conditions 9

9. Once order is complete and correct check the box to accept the Terms and Conditions.
10. Click Continue Checkout. (The user can leave parts in your shopping cart without checking
out, but inventories could change in the interim.)
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1. The Review Your Order screen allows the user to do to do the following:
A. See Order Total
B. Enter a Purchase Order (PO) Number in the Customer PO Number field
C. Select Ship Complete, only to receive the order complete. This will hold the order until
all the parts are available to ship together.
0. Choose a payment method
E. Choose a carrier for shipping.
F. Review order details.

Place Order

Totals
senvice@minnkotamotors.com
Shippable Parts 16.47
Backordered Parts 0.00
Review Your Order Subtotal of Parts 16.47
Shipping Instructions Bill To Information Total Freight TBD
UPS COLLECT # 9AR 750 Web Motors - 64695 Total Tax 0.00
RADIAL INC
Customer PO Number 935 FIRST AVE Adjustment 0.00
PO NUMBER HERE B KING OF PRUSSIA, PA 19406-1342
United States
Ship Complete| ¢
Order Total 16.47
How would you like to pay?
Pay Now
Credit Card on file D A ay‘
Other Credit Card
Place Order on Account
ltems
Shipping Iltems
After reviewing the order,
Shipping Address SWITCH,5 SPD FORWARD,3 REVERSE click on Pay Now.
RADIAL INC ‘ : :
935 FIRST AVE il
KING OF PRUSSIA, PA . Your Number 77777
19406-1342 Shipped Quantity: 1 Each
United States Unit Price: 16.47
Change Total Price: 16.47

Shipping Method

Carrier: CUST PKUP/IROUTE| E F - Review Order

Subtotal of Parts 16.47
Change

Total Freight TBD

Total Tax 0.00
Source Branch Plant Adjustment 0.00
Location Crder Total 16.47

JOHNSON OUTDOORS-
MSV-MANKATO SERVICE
121 POWER DR
MANKATO, MN 56001-4790
United States
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12. The user will then be taken to an Order Confirmation Page and receive an email confirmation
of your order. This page will show the user the following:

Purchase Order (PO) Number that was used.

ltems Ordered [quantity, part numbers and order Total)

A. Order Number

B.

C. Payment Information

0. Shipping Information

E.

F. Print Friendly Option
Order Confirmation

Your order has been received! An order confirmation has been sent to your email address. When your order ships, a shipping notification will be sent to your email address with a tracking
number. Back ordered parts will ship when they become available and an additional shipping notification will be sent to your email address with a tracking number. Your credit card will be

charged at the timp-ack

Order Number: A

S0-8426331

Customer PO Number:
Currency:

PONUMBERHERE| B
U.S. Dollar

Payments | C

Payment Type:
Payment Amount:

Shipping | D

Shipping Address
RADIAL INC

935 FIRST AVE

KING OF PRUSSIA, PA
19406-1342

United States

Shipping Method
Carrier CUST PKUP/RO

Source Branch Plant
Location

On Account
16.47

Items Ordered E

2064028

Your Number 77777

This item is replacement of:
Shipped Quantity: 1 Each

Unit Price: 16.47

UTE

JOHNSON QUTDCORS-
MSV-MANKATO SERVICE

121 POWER DR

MANKATO, MN 56001-4790

United States

Requested Delivery Date

3/4/2020

Shipping Instructions

UPS COLLECT # 9AR 750

Brian

13. Order i

12/28/2020

s complete.

Billing Address

Web Motors - 64695

RADIAL INC

935 FIRST AVE

KING OF PRUSSIA, PA 19406-1342
United States

SWITCH,5 SPD FORWARD,3 REVERSE

Subtotal of Parts
Total Freight
Total Tax
Adjustment
Order Total

rdered parts are shipped. Thank you for your order! Please note, PARTS ARE NOT RETURNABLE.

Shippable Paris
Backordered Parts
Subtotal of Parts
Total Freight

Total Tax
Adjustment

Order Total

16.47

0.00

16.47

TBD

0.00

0.00

16.47
Total
16.47
16.47
TBD
0.00
0.00
16.47
III Print Friendly
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Section 4: Ordering Parts by Serial Number

1. parts by the serial number, select Parts Diagrams in the header bar.
ONLINE PARTS ORDERING

To order

You are logged in as Web Motors a

Sign Out
¥ !D 0.00

Parts Diagrams | Quick Order Order Status  Search Serial Number  Warranty Claim My Account ~

“Search Serial Numbers” by typing the serial number of the product to locate the
correct diagram. If the serial number does not validate, the user will need to “Browse
Diagrams” to manually locate the parts diagram.

Search for Your Part Number

Find the part number you need by finding the parts diagram for your product. You can search for the parts diagram by serial number, or by browsing for your product model number and
year. There are diagrams for products manufactured from 1994 to present. Please click reference sheet below to determine the year your product was manufactured. Click here to know
how to use this web site. Orders confirmed by 12 Noon Central Time, with Overnight Shipping selected, should ship the same day if the parts are in stock. All other orders should ship
within the next 3 business days, depending on the shipment method chosen, and if the parts are in stock.

FIND PART NUMBER BY SERIAL NUMBER FIND PART NUMBER BY BROWSING MODEL
RO26MK01391 SEARCH SERIAL NUMBER NUMBER/YEAR
Enter the serial number of your Minn Kota product to quickly retrieve the parts ‘You can also find parts diagram by browsing for your model number and model year.

diagram for your unit, which you can use to find the part number.
BROWSE DIAGRAMS

MOTE: If you need assistance locating the serial number on a product, please use
this reference sheet. Serial number formats may include MKAD2134567 or
J123MK12345. If the serial number search does not find any records, please try the
browse diagrams method

Add items to your cart in a flash
with the Quick Order.

3. Please note the user can also access Quick Order from this screen as well.

12/28/2020 Page 9 of 57



4. 0Once the system validates the serial number, it will take you to the Search Parts Within

this Model page.

Search: While looking at a
parts list, clicking search
takes the user to the
search sreen

Product Line: Will
allow the user to
browse diagrams.

IPL: Will take the user back
to the most recent parts list
the user had opened.

g

—— 5, Q

earch Product Line IPL

A/
£ = @

News Settings

Search for Parts Within
this Model by part
number or parts
description

o

ENDURA MAX 55, 12

Model Description

VOLT, 36 INCH OR 42
—MCH SHAFT, 2064989 -

2017,2018

Key Features

~ = Attributes @)

Literature: Will provide
access to Repair Manual,

Composite Key:Endura Max 55, 12
Volt, 36 inch or 42 inch Shaft,
2064989 - 2017,2018

Model Alias:[J

Service Bulletins, and b, @ Ljterature @

parts Lists

» [J Notes

& IPLs 1i

Endura Max 55 55 LBS Thrust - 12 Volt - 50 AMPS 36"/42" Shaft

& Endura Max 55, 12 Volt, 36 inch or 42 inch Shaft, 2064989 - 2017,2018 \ Q New Search

Motor Wiring Diagram

421-065 - HSG BRUSH END
& Print All IPLs

738-036 - BRUSH PLATE WITH HOLDER

2091170 - PROP KIT 2091170 PWR PRP GENII

Service Provider

Notes: OEM Notes would be entered by Minn Kota.

User Notes would be entered by the Authorized

IPL = INTERACTIVE PARTS LIST.

Here there is access to the Parts
List & Wiring Diagrams. Also, an

option to print the IPLs.

&% Fast Moving Part:

701-081 - O-RING

Filter Panel Content:
Allows the user to search
<—_| theFast Maoving Parts.

Fast Moving Parts: This
will show a list of parts
that are the ordered
the most often.

5. Inthe center of the Search Page, the user can access the parts list. Click on the model
description to open the parts list or the wiring diagram to open.

ENDURA MAX 55, 12

# IPLs

VOLT, 36 INCH OR 42

INCH SHAFT, 2064989 -

2017,2018

12/28/2020

Endura Max 55 55 LBS Thrust - 12 Volt - 50 AMPS 36"/42" Shaft

Motor Wiring Diagram
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6. The user can now select parts from the parts list to add to the shopping cart.

Page design © 2004-2017 by ARLHework Services, Inc.

7. The images of the squares in the upper left-hand corner of the parts diagram will show
the user the “Hot Spots”.

Endura Max 55 55 LBS Thrust -

8. When the user clicks on the icon, Hot Spot Spots is selected and it will place black boxes
around all the numbers on the drawing, showing the user where they can click to view
the part.

9. The magnifying glass in the upper left-hand corner of the parts diagram, clicking on this
will open a zoom window.

Endura Max 55 55 LBS Thrust -
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10. This allows the user to move the zoom box around the parts diagram and provide a
zoomed in view of a selected area. Once the zoom box is over the section of the diagram,
click and it will Iock the zoom box in place.

o
/'Jgaié"’ym

o

11. The user will now have a zoomed in view of the selected area and can click on a hot spot.
This will take the user to the selected part on the right side of the screen. At this point
the user will see the part number, description, part image [(if available], list price of the
selected part and be able to select Add to Cart.

PartNumber& [ [ oouss 77
Description oy Click Add to Cart to
Add To Cart < add part to the
shopping cart
Qty:1
(al Part Image
Part Image
(if available]

Sy JOUN M R e

MSRP (It will show the ASP’s cost
once you have logged in and © Part Information Click Hide to hide the

added the part to your cart TN wsRP: 5105 Hide || MSRP
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12. Once the user clicks add to cart, the part number list will expand. The user will see
multiple lines. Most of the line items will show you a part number and state Prior. These
would be old part numbers and you will not be able to add these to ¥our cart.

© 2031320
SCREW, TENSION

© 201132 Prior
SCREW, SET COLLAR

© 201136 Prior
SCREW,COLLAR

& 2011360 Prior
SCREW,COLLAR

& 203132 Prior
SCREW,TENSION

@ 2061310 Prior

SCREW, TENSION/KNOB

© 201134 Prior
SCREW, COLLAR RND KNOB

© 2011385

Current
SCREW, TENSION/NEW KNOB \

13. The user will want to look for the last part number listed that states Current or
Supersession.

14. Click the + sign to the left of the current part number and the part will be added to the
shopping cart.

IEll 1385 Current
SCREW, TENSION/NEW KNOB

15. Once the user has selected all the parts they want to order in their cart, they will need to
scroll to the top and click on the shopping cart.

Sign Out !1 11.32
Parts Diagrams  Quick Order Order Status  Search Serial Number  Warranty Claim My Account v :
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16. Once viewing the cart, the screen will display items that were added to the shopping
cart.
A. The user may check pricing, check availability, remove items by checking the box to
the left of the part image and then click on the Actions box. The user will see a
drop-down menu with the option to remove an item from your cart.
B. The user may also adjust the quantity of the items in your cart.

17. The shopping cart view will also show if there is a part is on backorder
This item is replacement of 2-100-119
ARM ASSY 24V 362 708 (WW2)

© Unavallable

My Cart Subtotal 188.54

Your Shopping Cart ltems Continue Checkout

Actions = Update

Remove

ASY,IPILOT 1.6 1

Each 185.39

O Available 185.39

Bearing 5

e Each 315

@ Available

3.15

#| | have read and accept the Terms and Conditions

18. Once order is complete and correct check the box to accept the Terms and Conditions.

19. Click Continue to Checkout. (The user can leave parts in your shopping cart without
checking out, but inventories could change in the interim.]
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20.The Review Your Order screen allows the user to do to do the following:
A. See Order Total
B. Enter a Purchase Order (PO) Number in the Customer PO Number field
C. Select Ship Complete, only to receive the complete. This will hold the order until all
the parts are available to ship together.
0. Choose a payment method
Choose a carrier for shipping.
F. Review order details.

m

Place Order

Totals
senvice@minnkotamotors.com
Shippable Parts 16.47
Backordered Parts 0.00
Review Your Order Subtotal of Parts 16.47
Shipping Instructions Bill To Information Total Freight TBD
UPS COLLECT # 9AR 750 \Web Motors - 64695 Total Tax 0.00
RADIAL INC
Customer PO Number 935 FIRSTAVE Adjustment 0.00
PO NUMBER HERE B KING OF PRUSSIA, PA 19406-1342
United States
Ship Complete| C
A | order Total 16.47
How would you like to pay?
Pay Now
Credit Card on file D A
Other Credit Card
Place Order on Account
ltems
Shipping Items
_ After reviewing the order,
Shipping Address SWITCH,5 SPD FORWARD,3 REVERSE ;
RADIAL INC ~ ’ ' click on Pay Now.
935 FIRST AVE
KING OF PRUSSIA, PA . Your Number 77777
19406-1342 Shipped Quantity: 1 Each
United States it Price. 16.47 F - Review Order
Change Total Price: 16.47

Shipping Method
Carrier: CUST PKUP/ROUTE

Subtotal of Parts 16.47

Change X
Total Freight TBD
E Total Tax 0.00
Source Branch Plant Adjustment 0.00
Location Order Total 16.47

JOHNSON OUTDOORS-
MSWV-MANKATO SERVICE
121 POWER DR
MANKATO, MN 56001-4790
United States
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21. The user will then be taken to an Order Confirmation Page and receive an email
confirmation of your order. This page will show the user the following:

Purchase Order (PO) Number that was used.

ltems Ordered [quantity, part numbers and order Total]

A. Order Number

B.

C. Payment Information

0. Shipping Information

E.

F. Print Friendly Option
Order Confirmation

Your order has been received! An order confirmation has been sent to your email address. When your order ships, a shipping notification will be sent to your email address with a tracking
number. Back ordered parts will ship when they become available and an additional shipping notification will be sent to your email address with a tracking number. Your credit card will be

charged at the time back ordered parts ap=chin

Order Number: S0-842633 A
Customer PO Number: PO NUMBERHERE | B
Currency: U.S. Dollar

Payments C

Payment Type: On Account

Payment Amount: 16.47

Shipping | D

Shipping Address
RADIAL INC

935 FIRST AVE

KING OF PRUSSIA, PA
19406-1342

United States

Shipping Method
Carrier CUST PKUP/ROUTE

Source Branch Plant
Location

JOHNSON OUTDOORS-
MSV-MANKATO SERVICE
121 POWER DR
MANKATO, MN 56001-4790
United States

Requested Delivery Date
3/4/2020

Shipping Instructions
UPS COLLECT # 9AR 750
Brian

22.0rder is completed.

12/28/2020

Items Ordered E

2064028

Your Number 77777

This item is replacement of:
Shipped Quantity: 1 Each

Unit Price: 16.47

Billing Address

Web Motors - 64695

RADIAL INC

935 FIRST AVE

KING OF PRUSSIA, PA 19406-1342
United States

SWITCH,5 SPD FORWARD,3 REVERSE

Subtotal of Parts
Total Freight
Total Tax
Adjustment
Order Total

d. Thank you for your order! Please note, PARTS ARE NOT RETURNABLE.

Shippable Paris
Backordered Parts
Subtotal of Parts
Total Freight

Total Tax
Adjustment

Order Total

16.47
0.00
16.47
TBD
0.00
0.00
16.47

Total

16.47

16.47
TBD
0.00
0.00

16.47

III Print Friendly
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Section 5: Ordering Parts by Search Feature or by Parts Diagrams
These options would be required if no results were obtained by searching by the serial number

Section 6: Ordering Parts by using the Search

1. Find part number by browsing model number/year by clicking on “Browse Diagrams

Search for Your Part Number

Feature

Find the part number you need by finding the parts diagram for your product. You can search for the parts diagram by serial number, or by browsing for your product model number and
year. There are diagrams for products manufactured from 1994 to present. Please click reference sheet below to determine the year your product was manufactured. Click here to know
how to use this web site. Orders confirmed by 12 Noon Cenfral Time, with Overnight Shipping selected, should ship the same day if the parts are in stock. All other orders should ship

within the next 3 business days, depending on the shipment method chosen, and if the

FIND PART NUMBER BY SERIAL NUMBER

RO26MKD1391 SEARCH SERIAL NUMBER

Enter the serial number of your Minn Kota product to quickly retrieve the parts
diagram for your unit, which you can use to find the part number.

NOTE: If you need assistance locating the serial number on a product, please use
this reference sheet. Serial number formats may include MKAD2134567 or
J123MK12345. If the serial number search does not find any records, please try the
browse diagrams method

parts are in stock

FIND PART NUMBER BY BROWSING MODEL

NUMBER/YEAR

BROWSE DIAGRAMS

Add items to your cart in a flash

with the Quick Order.

You can also find parts diagram by bipwsing for your model number and model year.

@

2. Please note the user can also access Quick Order from this screen as well.

3. There are two ways to browse the diagrams:
A. Type the model in the search bar

Endura

B. Click on Product Line

Q %

rch Product Line

1]

Se

~ L &

IPL MNews

O

Settings

23.When the user “Searches by Model” in the search bar, it will offer a drop-down menu to

select the model and thrust size.

Endura|

Endura 28, 12
Endura 30

Endura 30, 12

{ Endura 34,12

12/28/2020

Endura 36, 12

Endura 38, 12

Endura 40

Endura 40, 12

Endura 44, 12

Endura 45
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24.0nce the model has been selected, it will take the user to a page where they can select
the year model. (Click Show All if the year model that is being searched does not show

up).

Endura 40

@& Models

Johnson Outdoors
Endura 40, 12 Volt, 36 inch Shaft, 2064503 - 2001
Endura 40, 12 Volt, 36 inch Shaft, 2064903 - 2002
Endura 40, 12 Volt, 36 inch Shaft, 2064926 - 2003
Endura 40, 12 Volt, 36 inch Shaft, 2064939 - 2004

Endura 40, 12 Volt, 36 inch Shaft, 2064939 - 2005

Show all (33)

25.0nce the user selects the model and year, it will open the Search for Parts Within this

Model page

Search for Parts Within
this Model by part
number or parts

Search: While looking at a Product Line: Will
parts list, clicking search allow the user to
takes the user to the browse diagrams.

IPL: Will take the user back
to the most recent parts list
the user had opened.

description

Model Description

o

ENDURA MAX 55, 12
VOLT, 36 INCH OR 42
INCH SHAFT, 2064989 -

2017,2018
Key Features

~ = Attributes @)

Literatu re: Wl” DrUVidE Composite Key:Endura Max 55, 12
. Volt, 36 inch or 42 inch Shaft,
access tD RE alr 2064989 - 2017,2018

Manual, Service
Bulletins, and parts Lists

Model Alias:[J

- [3 Literature €

» [J Notes
Notes: OEM Notes would P4

be entered by Minn Kota.

User Notes would be
entered by the Authorized
Service Provider

12/28/2020

search sreen \ /
\ . . ) }

®

Product Line IPL News Settings

€| Endura Max 55, 12 Volt, 36 inch or 42 inch Shaft, 2064989 - 2017,2018 \ Q. New Search

| ]

& IPLs 1z &% Fast Moving Parts
Endura Max 55 55 LBS Thrust - 12 Volt - 50 AMPS 36"/42" Shaft 701-081 - O-RING
Motor Wiring Diagram

421-065 - HSG BRUSH END

& Print All IPLs

738-036 - BRUSH PLATE WITH HOLDER

2091170 - PROP KIT 2091170 PWR PRP GE\NII

IPL = INTERACTIVE PARTS LIST.

Here there is access to the Parts
List & Wiring Diagrams. Also, an

option to print the IPLs.

Filter Panel Content:
_A||DWS the user to search
the Fast Moving Parts.

Fast Moving Parts: This
will show a list of parts
that are the ordered
the most often.
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26.In the center of the Search Page, the user can access the parts list. Click on the model
description to open the parts list or the wiring diagram to open.

ENDURA MAX 55, 12

Z
VOLT, 36 INCH OR 42 £ IPLs X
INCH SHAFT’ 2064989 - Endura Max 55 55 LBS Thrust - 12 Volt - 50 AMPS 36" /42" Shaft
2017,2018
Motor Wiring Diagram

27.The user can now select parts from the parts list to add to the shopping cart.

/ 3
Y 2y -~
= Q*
AN ) Q
. ) ¢

Fage design © 20042017 by ARLHevork Sevies, Inc.

28.The images of the squares in the upper left-hand corner of the parts diagram will show
the user the “Hot Spots”.

Endura Max 55 55 LBS Thrust -
Q L

29.When the user clicks on the icon, Hot Spot Spots is selected and it will place black boxes
around all the numbers on the drawing, showing the user where they can click to view

the part.
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30.The magnifying glass in the upper left-hand corner of the parts diagram, clicking on this
will open a zoom window.

\ Endura Max 55 55 LBS Thrust -

31. This allows the user to move the zoom box around the parts diagram and provide a
zoomed in view of a selected area. Once the zoom box is over the section of the diagram,
click and it will lock the zoom box in plLaL[;e.

32.The user will now have a zoomed in view of the selected area and can click on a hot spot.

33.This will take the user to the selected part on the right side of the screen. At this point
the user will see the part number, description, part image [(if available], list price of the
selected part and be able to select “Add to Cart.”

Part Number &

DESCFiptiDn ] ! 20115.’:‘8?»““ NEW KNOB 7
S Click Add to Cart to
Add To Can < add part to the
— shopping cart
al Part Image
Part Image
(if availahble] >

User can also select
‘Hide’ to hide the price
BERE SRO ki X of the part

MSRP (It will show the

ASP’s cost once you have  |_,,

logged in and added the part
to your cart

12/28/2020 Page 20 of 57
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34.0nce the user clicks add to cart, the part number list will expand. The user will see multiple
lines. Most of the line items will show you a part number and state Prior. These would be old
part numbers and you will not be able to add these to your cart

© 2031320 Prior
SCREW,TENSION

©201132 Prior
SCREW, SET COLLAR

©201136 Prior
SCREW,COLLAR

© 2011360 Prior
SCREW,COLLAR

© 203132 Prior
SCREW,TENSION

© 2061310 Prior
SCREW, TENSION/KNOB

©201134 Prior

SCREW, COLLAR RND KNOB

© 2011385 Current
SCREW, TENSION/NEW KNOB

35.The user will want to look for the last part number listed that states Current or
Supersession.

36.Click the + sign to the left of the current part number and the part will be added to the
shopping cart.

21]1 1385 Current
SCREW, TENSION/NEW KNOB

37.0nce the user has selected all of the parts they want to order in their cart, they will need
to scroll to the top and click on the shopping cart.

Sign Out !1 11.32
Parts Diagrams  Quick Order Order Status  Search Serial Number  Warranty Claim My Account v :
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38.0nce viewing the cart, the screen will display items that were added to the shopping
cart.
A. The user may check pricing, check availability, remove items by checking the box to
the left of the part image and then click on the Actions box. The user will see a
drop-down menu with the option to remove an item from your cart.
B. The user may also adjust the quantity of the items in your cart.

My Cart Subtotal 188.54

Your Shopping Cart ltems Continue Checkout

Actions = Update

Remove

REMONKASY, IPILOT 1.6 1

Each 185.39

& Available 185.39

Bearing 5

o Each 313

S Available

3.15

«| | have read and accept the Terms and Conditions

39.The shopping cart view will also show if there is a part is on backorder

This item is replacement of 2-100-118
ARM ASSY 24V 3 62 T0® (WW2)

© Unavailadle

40.0nce order is complete and correct check the box to accept the Terms and Conditions.

41. Click Continue to Checkout. (The user can leave parts in your shopping cart without
checking out, but inventories could change in the interim.]
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42.The Review Your Order screen allows the user to do to do the following:

A.
B.
C.

0.
E.

F.
Place Order

See Order Total

Enter a Purchase Order (PO) Number in the Customer PO Number field
Select Ship Complete, only to receive the complete. This will hold the order until all
the parts are available to ship together.

Choose a payment method

Choose a carrier for shipping.

Review order details.

senvice@minnkotamotors.com

Review Your Order

Shipping Instructions

UPS COLLECT # 9AR 750

Customer PO Number
PO NUMBER HERE

Ship Complete

C

How would you like to pay?

Credit Card on file
Other Credit Card
Place Crder on Account

ltems

Shipping

Shipping Address
RADIAL INC

935 FIRST AVE

KING OF PRUSSIA, PA
19406-1342

United States

Change

Shipping Method
Carrier. CUST PKUP/ROUTE
Change

Source Branch Plant
Location

JOHNSON OUTDOORS-
MSV-MANKATO SERVICE
121 POWER DR
MAMNKATO, MN 56001-4790
United States

12/28/2020

Bill To Information

Web Motors - 64695

RADIAL INC

935 FIRST AVE

KING OF PRUSSIA, PA 19406-1342
United States

D
Items
‘ SWITCH,5 SPD FORWARD,3 REVER SE
. Your Number 77777
Shipped Quantity: 1 Each
Unit Price: 16.47
Total Price: 16.47
E
Subtotal of Parts 16.47
Total Freight TBD
Total Tax F - Review Order 0.00
Adjustment 0.00
Order Total 16.47

Totals
Shippable Parts 16.47
Backordered Parts 0.00
Subtotal of Parts 16.47
Total Freight TBD
Total Tax 0.00
Adjustment 0.00
Order Total 16.47
Pay Now

After reviewing the order,
click on Pay Now.
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43.The user will then be taken to an Order Confirmation Page and receive an email
confirmation of your order. This page will show the user the following:

nmmo >

Order Confirmation

Order Number
Purchase Order (PO) Number that was used.
Payment Information
Shipping Information
ltems Ordered [quantity, part numbers and order Total]
Print Friendly Option

Your order has been received! An order confirmation has been sent to your email address. When your order ships, a shipping notification will be sent to your email address with a tracking
number. Back ordered parts will ship when they become available and an additional shipping notification will be sent to your email address with a tracking number. Your credit card will be
charged at the time back ordered parts pea=bisped. Thank you for your order! Please note, PARTS ARE NOT RETURNABLE.

Order Number:
Customer PO Number:
Currency:

S0-8426331 A
PO NUMBERHERE | B

U.S. Dollar

Payments | C

Payment Type:
Payment Amount:

On Account
16.47

Billing Address

Web Motors - 64695

RADIAL INC

935 FIRST AVE

KING OF PRUSSIA, PA 19406-1342
United States

Shippable Paris
Backordered Parts
Subtotal of Parts
Total Freight

Total Tax
Adjustment

Order Total

Shipping

Shipping Address
RADIAL INC

935 FIRST AVE

KING OF PRUSSIA, PA
19406-1342

United States

Shipping Method
Carrier: CUST PKUPIROUTE

Items Ordered

SWITCH,5 SPD FORWARD,3 REVERSE
2064028

Your Number 77777

This item is replacement of:
Shipped Quantity: 1 Each E

Unit Price: 16.47

Source Branch Plant
Location

JOHNSON QUTDOORS-
MSV-MANKATO SERVICE
121 POWER DR

Subtotal of Parts
Total Freight
Total Tax
Adjustment
Order Total

MANKATO, MN 56001-4790
United States

Requested Delivery Date
31412020

Shipping Instructions
UPS COLLECT # 9AR 750
Brian

44.0rder is complete.

12/28/2020

Total

16.47

16.47
TBD
0.00
0.00

16.47

Print Friendly

[ ]

16.47
0.00
16.47
TBD
0.00
0.00
16.47
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Section 7: Ordering Parts by Product Line

1. When the user searches by “Product Line”. Click on Product Line:

Q i ~ L3 @

Search Product Line IPL News Settings

2. Click on “dohnson Outdoors”

Johnson Qutdoaors

3. Select Minn Kota or Cannon
£ Johnson Outdoors

Cannon

Minn Kota

4. Select a Product
£ Minn Kota

*Accessories

Copilot, i-Pilot, i-Pilot Link
DeckHand Electric Anchor Winches
Electric Outboards

Shallow Water Anchors

Trolling Motors, Bow Mount
Trolling Motors, Engine Mount

Trolling Motors, Transom Mount

5. Select a Model

€ Trolling Motors, Transom Mount
Camo (Freshwater) (5 Speed Motors)
Classic (Freshwater) (5 Speed Motors)
Endura (Freshwater) (5 Speed Motors) (2019-Present)
Endura (Freshwater) (5 Speed Motors)(1998-2010)
Endura C2 (Freshwater) (5 Speed Motors) (2011-2018)
Endura Classic (Freshwater) (5 Speed Motors)

Endura Max (Freshwater) (Variable Speed Motors)
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B. Select the thrust

£ Endura Max (Freshwater) (Variable Speed Motors)
Endura Max 40 (12 Volt)
Endura Max 44 (12 Volt)
Endura Max 45 (12 Volt)
Endura Max 50 (12 Volt)

Endura Max 55 (12 Volt)

7. Select the year

€ Endura Max 50 (12 Volt)

Endura Max 50, 12 Volt, 36 inch or 42 inch Shaft, 2064988 - 2013

Endura Max 50, 12 Volt, 36 inch or 42 inch Shaft, 2064988 - 2014

Endura Max 50, 12 Volt, 36 inch or 42 inch Shaft, 2064988 - 2015,2016

Endura Max 50, 12 Volt, 36 inch or 42 inch Shaft, 2064988 - 2017,2018

Endura Max 50, 12 Volt, 36 inch or 42 inch Shaft, 2064988 - 2019, 2020

8. Click on View Model Detail

12/28/2020

< Endura Max 50, 12 Volt, 36 inch or 42 inch Shaft, 2064988 - 2017,2018

& View Model Detail

Endura Max 50 50 LBS Thrust - 12 Volt - 42 AMPS 36"/42" Shaft

Motor Wiring Diagram
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9. Once the user selects the model and year, it will open the Search for Parts Within this

Model page
Search: While looking at a Product Line: Will IPL: Will take the user back
Search for Parts Within parts list, clicking search allow the user to to the most recent parts list
this Model by part takes the user to the browse diagrams. the user had opened.
search sreen
number or parts
description \
Q " & = @
Search Product Line IPL News Settings
€ Endura Max 55, 12 Volt, 36 inch or 42 inch Shaft, 2064989 - 2017,2018 | Q. New Search Filter Panel Content:

N Allows the user to search
Madel Description | |

| the Fast Moving Parts.

ENDURA MAX 55, 12

IPL: z Fast Moving Part

VOLT, 36 INCH OR 42 # IPLs Ik ©; Fast Moving Parts

INCH SHAFT’ 2064989 - Endura Max 55 55 LBS Thrust - 12 Volt - 50 AMPS 36"/42" Shaft 701-081 - O-RING

2017,2018

KBV FBatUFES Maotor Wiring Diagram
~ = Attributes @) 421-065 - HSG BRUSH END
& Print All IPLs
Literatu re: Wl” DrUVidE Composite Key:Endura Max 55, 12
A Volt, 36 inch or 42 inch Shaft,
access to Repair 22649837_62227,2;; : 738.036 - BRUSH PLATE WITH HOLDER
Manual, Service P
Bulletins, and parts Lists -
T Literature @ 2091170 - PROP KIT 2091170 PWR PRP GEII

» [J Notes
Notes: OEM Notes would P4
be entered by Minn Kota. IPL = INTERACTIVE PARTS LIST. Fast Moving Parts: This

Here there is access to the Parts i i

User Notes would be List & Wiring Diagrams. Also, an will show @ It of parts
entered hy the Authorized ontion to r?nt th?a IPLs. ’ that are the ordered
Service Provider P P ’ the most often.

10. In the center of the Search Page, the user can access the parts list. Click on the model
description to open the parts list or the wiring diagram to open.

ENDURA MAX 55, 12
VOLT, 36 INCH OR 42
INCH SHAFT, 2064989 -
2017,2018

# IPLs 1%

Endura Max 55 55 LBS Thrust - 12 Volt - 50 AMPS 36"/42" Shaft

Motor Wiring Diagram
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11. The user can now select parts from the parts list to add to the shopping cart.

Endura Max 55 55 LBS Thrust - 12 Volt - 50 AMPS 36"/42" Shaft

:—\4 \‘\Q

1 o
a\ ‘

‘\\

RS

A s) o

Fa;e design © 0032017ty 4R} «am Services, Inc.

12. The images of the squares in the upper left-hand corner of the parts diagram will show the
user the “Hot Spots”.

Endura Max 55 55 LBS Thrust -

13. When the user clicks on the icon, Hot Spot Spots is selected and it will place black boxes
around all the numbers on the drawing, showing the user where they can click to view the
part.
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14. The magnifying glass in the upper left-hand corner of the parts diagram, clicking on this
will open a zoom window.

\ Endura Max 55 55 LBS Thrust -

15. This allows the user to move the zoom box around the parts diagram and provide a zoomed
in view of a selected area. Once the zoom box is over the section of the diagram, click and it
will lock the zoom box in place.

16. The user will now have a zoomed in view of the selected area and can click on a hot spot.

17. This will take the user to the selected part on the right side of the screen. At this point the
user will see the part number, description, part image (if available), list price of the selected
part and be able to select Add to Cart

—> . 2011385 ] 37

B Click Add to Cart to

Add To Cart < add part to the

al shopping cart

[za] Part Image
Part Image
(if available] >
. — User can also select
MSRP (It will show the © Part Information Alida’ i i
) Hide’ to hide the price
ASP’s cost once you have S
. | MSRP: 51051 tide 4— of the part
logged in and added the part

to your cart
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18. Click the + sign to the left of the current part number and the part will be added to the
shopping cart.

[epo11385 Current
SCREW, TENSION/NEW KNOB

19. Once the user has selected all the parts they want to order in their cart, they will need to
scroll to the top and click on the shopping cart.

Sign Out B a2

Parts Diagrams  Quick Order Order Status  Search Serial Number  Warranty Claim My Account v

20.0nce viewing the cart, the screen will display items that were added to the shopping cart.
a. The user may check pricing, check availability, remove items by checking the box to
the left of the part image and then click on the Actions box. The user will see a drop-
down menu with the option to remove an item from your cart.
b. The user may also adjust the quantity of the items in your cart.

21. The shopping cart view will also show if there is a part is on backorder
This item is replacement of 2-100-119
ARM ASSY 24V 362 708 (WW2)

© Unavallable

My Cart Subtotal 188.54

Your Shopping Cart ltems Continue Checkout

Actions + Update

Remove

REMONE ASY, iPILOT 1.6 1

Each 185.39
& Available 185.39

Bearing 5

e Each 315

@ Available

315

« | have read and accept the Terms and Conditions

22.0nce order is complete and correct check the box to accept the Terms and Conditions

23.Click Continue Checkout. (The user can leave parts in your shopping cart without checking
out, but inventories could change in the interim.)
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24.The Review Your Order screen allows the user to do to do the following:

a.
b.

See Order Total

Enter a PO Number in the Customer PO Number field

c. Select Ship Complete, only to receive the complete. This will hold the order until all the
parts are available to ship together.

d. Choose a payment method

e. Choose a carrier for shipping.

f. Review order details.

Place Order

Review Your Order

Shipping Instructions
UPS COLLECT #9AR 750

Customer PO Number
PC NUMBER HERE

Ship Complete|

sevice@minnkotamotors.com

Bill To Information
Web Motors - 64695
RADIAL INC

935 FIRSTAVE
KING OF PRUSSIA, PA 19406-1342

United States

How would you like to pay?

Credit Card on file D
Other Credit Card

Place Order on Account
ltems

Shipping

Shipping Address
RADIAL INC

935 FIRST AVE

KING OF PRUSSIA, PA
19406-1342

United States

Change

Shipping Method
Carrier: CUST PKUP/ROUTE

Change

Source Branch Plant
Location

JOHNSON OUTDOORS-
MSV-MANKATO SERVICE
121 POWER DR
MAMNKATO, MN 56001-4790
United States

12/28/2020

Items

‘ SWITCH,5 SPD FORWARD,3 REVER SE

. Your Number 77777

Shipped Quantity: 1 Each
Unit Price: 16.47
Total Price: 16.47

Subtotal of Parts F- Review Order

Total Freight

Total Tax 0.00
Adjustment 0.00
Order Total 16.47

Totals
Shippable Parts 16.47
Backordered Parts 0.00
Subtotal of Parts 16.47
Total Freight TBD
Total Tax 0.00
Adjustment 0.00
Order Total 16.47
Pay Now

After reviewing the order,
click on Pay Now.
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25.The user will then be taken to an Order Confirmation Page and receive an email

confirmation of your order. This page will show the user the following:

ltems Ordered [quantity, part numbers and order Total]

a. Order Number

b. PO Number that was used.

c. Payment Information

d. Shipping Information

e.

f.  Print Friendly Option
Order Confirmation

Your order has been received! An order confirmation has been sent to your email address. When your order ships, a shipping notification will be sent to your email address with a tracking
number. Back ordered parts will ship when they become available and an additional shipping notification will be sent to your email address with a tracking number. Your credit card will be
charged at the time back ordered parts pea=bisped. Thank you for your order! Please note, PARTS ARE NOT RETURNABLE.

Order Number:
Customer PO Number:
Currency:

50-8426331 A
PONUMBERHERE| B
U.S. Dollar

Payments | C

Payment Type:
Payment Amount:

Shipping | D

Shipping Address
RADIAL INC

935 FIRST AVE

KING OF PRUSSIA, PA
19406-1342

United States

Shipping Method
Carrier CUST PKUP/RO

Source Branch Plant
Location

On Account
16.47

Items Ordered E

2064028

Your Number 77777

This item is replacement of:
Shipped Quantity: 1 Each

Unit Price: 16.47

UTE

JOHNSON QUTDCORS-
MSV-MANKATO SERVICE

121 POWER DR

MANKATO, MN 56001-4790

United States

Requested Delivery Date

3/4/2020

Shipping Instructions

UPS COLLECT # 9AR 750

Brian

26.0rder is complete.

12/28/2020

Billing Address

Web Motors - 64695

RADIAL INC

935 FIRST AVE

KING OF PRUSSIA, PA 19406-1342
United States

SWITCH,5 SPD FORWARD,3 REVERSE

Subtotal of Parts
Total Freight
Total Tax
Adjustment
Order Total

Shippable Paris
Backordered Parts
Subtotal of Parts
Total Freight

Total Tax
Adjustment

Order Total

16.47
0.00
16.47
TBD
0.00
0.00
16.47

Total

16.47

16.47
TBD
0.00
0.00

16.47

III Print Friendly
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Section 8: Order & Warranty Claim Status

1. From the home screen, click on “Order Status”

Paris Diagrams  Quick Order Order Status = Search Serial Number Warmanty Claim

2. If the user has the Order Number or the Purchase Order (PO) Number that was assigned it can

be searched in either field. Enter the order or purchase order number and click Search.
\

Sigr\Out ? 105

Parts Diagrams ~ Quick Order ~ Order Status ~ Search Serial Number ~ Warranty Claim My Akcount ~

. View by Orders v
My Account Order History
Edit My Profile

Cpen Orders

Order Status Order Number Customer PO Number

Warranty History

Invoice History

Payment Histo
Fayl o All dates Time Range Dates By Warranty Entry Date

Account Balance

Import Crders Clear Search

Cross Reference items
Warranty Claim with ASP Parts
Warranty Claim with JOI Paris

There are no records to display

3. The user can also search a broader range of time by clicking on “All dates”, “Time Range”,
“Dates” or “By Warranty Entry Date”. Click Search \

Sign Out '!)
Parts Diagrams ~ Quick Order  Order Status  Search Serial Number  Warranty Claim My Account ~ 1.0

View by: Orders v

My Account Order HIStory

Edit My _Profile
Open Orders

Order Status Order Number Customer PO Number

Warranty History

Invoice History

Payment Histol
=2y t All dates Time Range Dates By Warranty Entry Date

Account Balance

Import Orders Clear Search

Cross Reference items
Warranty Claim with ASP Parts

There are no records to display
Warranty Claim with JO| Parts
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4. The Search Results will show below. It will show the user if the orders are Completed, On Hold or Open.
a. Order Types:
i. MK Orders - Minn Kota Warranty Claims
ii. CN Orders - Cannon Warranty Claims
iii. SO Orders - Parts Orders
iv. SM Orders - Free Goods Orders
v. CO or CA Orders - Credit Orders

Note: The user may notice some claims are “On Hold”, this means those orders are awaiting
review by Minn Kota.

All dates Time Range Dates By Warranty Entry Date

From To

02/12/2020 02/15/2020

Clear Search

Search Results

&

Order Number Customer PO Number Order Date: Entry Date Order Status Currency Product Total *
S0-8426141 2/14/2020 2/14/2020 Completed usD 16.47
S0-8426131 2/14/2020 2/14/2020 Completed usD 253.37
S0-8426129 2/14/2020 2/14/2020 Completed usD 815.75
S0-8426111 123456 2/13/2020 2/13/2020 On Hold usD 19.78
v MK-1487691 VWY 12102018 2/14/2020 Completed usD 0.00
SIM-8426158 leesch 6/21/2017 2/13/2020 Open usD 0.00

5. To see a breakdown of each order or claim (to see what was allowed/reimbursed] click on

that specific order.
Order Detail

Order Number: MK-1457681-00007
Customer PO Number: vy
Order Date: 12/10/2019
Currency: U.S. Dollar
Payments
Billing Address Shippable Parts 0.00
Web Molors - 0 Backordered Parts 0.00
RADIAL ING Subtotal of Parts 0.00
935 FIRST AVE Total Freight TBD
KING OF PRUSSIA, PA 184061342 Total Tax 0.00
United States Adjustment 0.00
Order Total 0.00
Actions +
shipping Items Ordered Total
Shipping Address
RADIAL INC (ACH) b Endura Max o0
RADIAL INC Order Closed
935 FIRST AVE
KING OF PRUSSIA, PA
19406-1342
United States
Order Date
D Sublotal of Parts 0.00
Shipment Freight TBD
Total Tax 0.00
Shipping Instructions Adjustment 0.00
Kelly | need this ASAP Get on Order Total 0.00
it, Please
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Section 9: Accessing Service Provider Materials (Repair Manuals, Service

Bulletins, Videos etc.)
1. Make sure to log on to the parts and warranty portal or you will not have access to this section.
2. Click on Parts Diagrams

Parts Diagrams  (uick Order Order Status  Search Serial Number Warranty Claim

3. Click on Browse Diagrams

Search for Your Part Number

Find the part number you need by finding the parts diagram for your product. You can search for the parts diagram by serial number, o by browsing for your product model number and
year. There are diagrams for products manufactured from 1994 to present. Please click reference sheet below to determine the year your product was manufactured. Click here to know
how to use this web site. Orders confirmed by 12 Noon Central Time, with Overnight Shipping selected, should ship the same day if the parts are in stack. Al other orders should ship
within the next 3 business days, depending on the shipment method chosen, and if the parts are in stock

FIND PART NUMBER BY SERIAL NUMBER FIND PART NUMBER BY BROWSING MODEL
RO26MK01391 SEARCH SERIAL NUMBER NUMBER/YEAR
Enter the serial number of your Minn Kota product to quickly retrieve the parts You can also find parts diagram by [Jrowsing for your model number and model year.

diagram for your unit, which you can use to find the part number.

BROWSE DIAGRAMS
NOTE: If you need assistance locating the serial number on a product, please use e
this reference sheet, Serial number formats may include MKAD2134567 or
J123MK12345. If the serial number search does not find any records, please try the
browse diagrams method

Add items to your cart in a flash
with the Quick Order

@

4. Click on “Product Line” in the upper right-hand corner.

Q PN &~ :::l @

Search Product Line IPL News Settings

5. Click on “dohnson Outdoors”

Select a Product Line to Begin

Johnson Qutdoors

B. Select “Service Provider Materials — Restricted Access”

< Johnson Outdoors
Cannon

Minn Kota

Service Provider Materials - Restricted Access
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7. From here the user can access all the documents. Pricing, Newsletters, Repair Manuals, Service

Videos, much more.

< Service Provider Materials - Restricted Access
General Service Information - Restricted Access
Parts Programs - Restricted Access
Pricing - Restricted Access
Newsletters - Restricted Access

Repair Manual - CN - Restricted Access

v

Repair Manual - MK - Restricted Access

Rigging Allowance Program - Restricted Access

Service Videos - Restricted Access

Service Bulletins - Restricted Access

Warranty Claim Information - Restricted Access

Restricted Access.

the left-hand side click on Literature.

€ Repair Manual - MK - Restricted Access | < Select Catalog

REPAIR MANUAL - MK -

IPLs (o) |Z
RESTRICTED ACCESS £ I

& Print All IPLs
v 3= Attributes @9

Compaosite Key:Repair Manual - MK -
Restricted Access

————» | » [A Literature €M
» [J Notes @)

&f Fast Moving Parts

— 8. 0nce here the user can select a category. In this example we will select Repair Manual - MK -

— 9. 0nce the user has selected that category, the Search for Parts Within this Model page will open. Down

© Report an Issue

10. Once that is clicked on, below the word Literature the user will see all the Repair Manual Chapters.
Once a chapter is selected it will open that section of the Repair Manual in a new browser tab.

~ [3 Literature @D
Built-In Sonar

CoPilot Repair Manual
Depth Finder Interference
E-Drive Repair Manual

Engine Mount (EM) & Nepturn (EP)
Repair Manual

Foot control, Cable-steer 5-Speed
Models Repair Manual

12/28/2020
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11. Helpful Tip: Once you click Browse Diagrams, before you select Product Line the user will be on a
Search Screen. This screen will allow you to search keywords to bring the user to the item or things
that have been recently opened will show up under Recent Models.

a. Search function
i. Inthe search bar the user can type “Repair Manual” and options will pop-up below.
These can be selected to take the user directly to that document.

Repair Manual

Repair Manual - CN

Repair Manual - MK

ii. Within Recent Models all the most recently opened documents will show up listed here.
If the document the user is searching for is listed here, just click on the document to
open it.

@& Recent Models ) Recer
Johnson Qutdoors Johnson (
General Service Information - Restricted Access 2305403 |5

Add To Cart
Warranty Claim Information - Restricted Access

2201702 1S
Pricing - Restricted Access

Add To Cart

Talon Service Videos
2201902 | B

Motors Service Videos Add To Cart
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Section 10 : Search Serial Number

Searching Serial Numbers will allow you to see when a motor was manufactured, will show you if thereis a
“factory-backed” extended warranty on the motor, and will show history of warranty claims submitted
against serial numbers.

1. Click on Search Serial Number.

ONLINE PARTS ORDERING

Search

You are logged in as Web Motors !

Sign Out !'
Parts Diagrams  Quick Order  Order Status = Search Serial Number ~ Warranty Claim My Account v o

2. Search Serial Number entry screen appears. From here the user can input the serial number in
guestion, then click Search.

ONLINE PARTS ORDERING

You are logged in as Web Motors i

Sign Out ‘!ﬂ
s Quick Order  Order Status  Search Serial Number  Warranty Claim My Account v L

Serial Number Search

| R170MK01192 Search
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3. Inthis example (Serial Number R170MK01192] we can see the following search results:

Serial Number Detail

Part # 1368821

Description 1 ULTREX112/US2/P-52" BT

Description 2 UPC#0-29402-04286-9

Serial Number R170MKD1192

Order Customer Info Ship To Info Branch Plant

Sales Order - Domestic # SO 7629785
Order Date: 5/23/2017

Shipped Date: 7/6/2017

Warranty Expiration: 7/4/2020

Real (firm) Work Orders # WO 1470561
Order Date: 6/21/2017

Shipped Date: N/A

Warranty Expiration: N/A

Service Dealer Claim-MinnKota # MK 1403929
Order Date: 9/19/2017

Shipped Date: N/A

Warranty Expiration: N/A

MDC -- Mankato Distribution Center
WHITE RIVER GRP/RANGER FISHING HOLDINGS LLC / RANGER BOATS Lot
Location: 010302

MDC -- Mankato Distribution Center
MN/A MN/A Lot:
Location:

MSV - Mankato Service
FRONT TO BACK BOAT SERVICE LLC /ASC FRONT TO BACK BOAT SERVICE LLC /ASC Lot
Location:

BEEB

Print Friendly

4. This example shows

a.
b.

- @

12/28/2020

The original Sales Order (SO). This field may show as SF, SG, SM, or SZ

The Customer that it was sold to (White River Group) and shipped the motor to (Fishing
Holdings LLC])

The minimum Warranty Expiration date to the original end-consumer (July 4, 2020) NOTE: this
example of a certain bow mount model sold to an OEM customer has a special 3-year warranty
shown in as the Warranty Expiration. If there is no warranty expiration date listed, then the
normal 2-year warranty is in effect unless the motor is a Factory Reconditioned model with
“FR” built into the serial number.

NOTE: Warranty commences on the end-user’s date of purchase. If the consumer does not
provide the Service Provider with a copy of their proof-of -purchase, we will honor warranty
commencing from the date shown above.

The Ship Date (July 8, 2017)

The Work Order (W0O] (WO 1470561] This field may also show LP or PO. Some lower-end
models we do not scan and track the serial number to know whom we shipped the motor to])
The Minn Kota Warranty (MK] Claim Order Number. (MK 1403929] This field may also show
Cannon Downrigger Warranty Claim Orders (CN] on claims for serial numbers for the Cannon
brand.

The date the claim was submitted online to Johnson Outdoors Inc (September 19, 2017)

The name of the Service Provider that submitted the claim. (Front to Back Service LLC)
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Section 11: Domestic Warranty Claim Using JOI Parts Instructions
esNew for 2020%+*

Beginning in March 2020 there are 2 different methods for reimbursement claim submissions for “In-
Warranty Repairs”:

J0OI Parts - parts owned by Johnson Outdoors Inc. Claims entered using the “JOI Parts” option will generate
a parts arder to be sent at no-charge for a specific warranty repair [no charge for parts or ground freight).
This option is for domestic Authorized Service Providers only! (See instructions below starting on page 2.)

ASP Parts - parts that the Authorized Service Provider [ASP] owns and has used in a warranty repair. (See
instructions below starting on page 17.]

You must not co-mingle parts on warranty claims (meaning that you use some ASP Parts from your
inventory that you purchased and some JOI-owned parts). If you don’t have all the parts on-hand to

complete an in-warranty repair, then start a claim online using the “J0OI Parts” option, list all of the parts
needed for repair, and keep the other parts in your parts inventory for future billable-service situations.

1. Onthe Home Page hover your cursor over the option “Warranty Claim”:

ONLINE PARTS ORDERING
~

You are logged in as Web Motors e

Sign Out 'E"
Parts Diagrams ~ Quick Order  Order Status ~ Search Serial Numbei ~ Warranty Claim My Account v 000

»
=g,

2. Choose the method “J0I Parts” (see above instructions for the differences bhetween these two
options):

ONLINE PARTS ORDERING

You are logged in as Web Motors a

Sign Out !“
Parts Diagrams ~ Quick Order  Order Status ~ Search Serial Number  Warranty Claim My Account v Ly

3. If the Service Provider is authorized/contracted for multiple brands you need to select the correct
brand in the drop-down box for the product serviced (either Cannon or Minn Kota) and then click on
“Continue”. (If you are authorized for only one brand this screen will not be displayed.)

ONLINE PARTS ORDERING

Search

Sign Out
Paris Diagrams ~ Quick Order  Order Status  Search Serial Number Warranty Claim My Account v

Warranty Claim

Your account has been granted with multiples Brands, please select a Brand and press continue to select part for order.

Minn Kota v | Continue
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4. A new screen will open to input the customer information:

ONLINE PARTS ORDERING

You are logged in as Web Motors ‘v‘
Search

Sign Out !“

Parts Diagrams ~ Quick Order  Order Status ~ Search Serial Number ~ Warranty Claim My Account ~

Place a JOI Warranty Claim Order for Minn Kota Brand.

PLEASE NOTE: Filing JOI parts claim will show the parts at zero dollars and you will not be able to add labor until the repair is completed

Please enter serviced model information: Continue

Consumer Information Service Provided for:

I Name JOE SMITH

Iaamess Ln1 | 123 MINN KOTA LAN

Address Ln 2

I Zip Code 56001

| City  Mankaio

State Minnesota/Mantova v

IPhone Number | 800 558-8088 i.e [800] [5551234]

Consumer Email Address | aschotline@johnsonoutdoors.con

l
N
I Serial # of Model Service Provided on: | UO09MK00580 m Reset SIN «

Item Number for Serial Number: ' 1368568 MAXG5/FC-JR" BG360 WW2 BP!
Manufacturing Date: | 1/14/2020 MM/DDYYYY
» I Consumer Date of Purchase:  2/14/2020 I-IF-.-I-‘DD-‘WYY
I Claim Date: | 12/23/2020 I-IP-,-I-"DD-‘WYY
Please keep a copy of the consumer’s proof of purchase for your records.
<
Continue )l
(Required]) Name of Customer
(Required]) Address of Customer

(Required) Zip Code of Customer: (Note: Once the zip code is populated it\will automatically fill in the City

and State for most U.S. customers)
Phone Number of Customer (Please enter, if possible]
Email Address of Customer (Please enter, if possible)

(Required]) Serial Number to the Item that was Serviced. Once the serial number is Validated it will populate
the Item description and Manufacturing Date.

e If anincorrect serial number is entered, click Reset S/N.

e |f the serial number is missing, illegible, or partially legible then type “NONE”.
Then click the validate button and it will pop-up a screen where the model
can be selected. Selecting the correct model is important as it affects the
labor allowances.

ENDURA C2 §5 16"
MODEL 1 352255

NOTE: When documenting the serial number on reimbursement claims, omit the “SER NO”:

N}g

E%.;ith:
(Required) Consumer Date of Purchase. If no proof of purchase, and the manufacturing date is valid for
warranty, enter the manufacturing date in the Consumer Date of Purchase field. Once entered click Continue

5. Marine Accessories/Finished Goods Item Numbers cannot be used during warranty repairs.
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To add Part Numbers used in the repair to the claim. Enter the first Part Number and click on

“Search”. ONLINE PARTS ORDERING

You are logged in as Web Motors i

Sign Out
My Account

Parts Diagrams ~ Quick Order  Order Status ~ Search Serial Number ~ Warranty Claim

To search and select parts for claim order, enter keyword to search by. Select item(s) from result provided and press add to claim. Once all
Continue

fems haue heon addod to cloim order oo Cantioue buston so covdon ool order

Search By Part Number | 2064028| Search Serviced Part

RT55/SC/T-42"

Parts Used in Service

!o

6. When the Part Number is returned in the center of the window, adjust the guantity (if applicable] and

then click on “Add to Claim”.
ONLINE PARTS ORDERING

You are logged in as Web Motors ‘v‘

Parts Diagrams ~ Quick Order ~ Order Status ~ Search Serial Number  Warranty Claim

To search and select parts for claim order, enter keyword to search by. Select item(s) from reawt provided and press add to claim. Orice all
items have been added to claim order cart press Continue button to review claim order.
Search By Part Number 2064028 Search Serviced Part
: RT55/SC/T-42"
A - Parts Used in Service
‘ SWITCH,5 SPD FORWARD,2 REVERSE 1 ~ Add To Claim
‘ Part # 2064028 Each

7. The item will appear in the grey box to the right under “Parts Used in Service”.
ONLINE PARTS ORDERING

You are logged in as Web Motors !

Parts Diagrams ~ Quick Order  Order Status ~ Search Serial Number  Warranty Claim

Sign Out
My Account v

Continue

Sign Out
My Account v

To search and select parts for claim order, enter keyword to search by. Select item(s) from result provided and press add to claim. Once all
Continue

items have been added to claim order cart press Continue button to review claim order.

‘ Part # 2064028 Each

Search By Part Number 2064028 Search Serviced Part
RT55/SC/T-42"
A - Parts Used in Service
SWITCH,5 SPD FORWARD,3 REVERSE 1@
~ SWITCH,5 SPD FORWARD,3 REVERSE 1 Add To Claim

'!n

A. Continue adding all of the parts that will be necessary to complete this in-warranty repair by adding the
Part Number into the “Search by Part Number” box, adjusting then clicking on “Search”, adjusting the
guantity (if applicable], and then clicking on “Add to Claim” for all parts used in the warranty repair.

B. When you are finished adding all the parts required to complete the warranty repair click on “Continug”.
8. The “Review Your Claim Order” screen will appear. Verify all of the parts needed to perform the

warranty repair are listed (NOTE: the Order Total will be $0.00):

12/28/2020
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ONLINE PARTS ORDERING

You are logged in as Web Motors B

2

Sign Out 'E'
Pariz Diagrams ~ Cwuick Order Order Status  Search Serial Number  Warranty Claim My Account ~

Review Your Claim Order

Retum fo Claim Cart || Place Claim

A

Serial # of Model Service Provided on: O170MKDOGTS A
Consumer Date of Purchase: 62072019
Repair Center Work Order 2

A

Comments

Bill To Information Consumer Address Order Total

Web Motors - 64685 Stacy Leesch Subtotal 0.00
RADIAL INC 121 Power Dr Total Tax 0.00

935 FIRST AVE Mankato, MN 56001 Order Total 0.00

KING OF PRUSSIA. PA 19406-1342 507 1234567 Currency: .S, Dollar
United States hogbass@hotmail.com

Items Ordered

SEAL & O-RING KIT TUREQ PRO 0.00
2888460

Qiy- 1 Each
Unit Price: 0.00

SWITCH,5 SPD FORWARD,3 REVERSE 0.00
2064028

Qby- 1 Each
Unit Price: 0.00

RTE6/SCIT-42" 0.00
1363854

Qty: 0 Each
Unit Price: 0.00

Subtotal 0.00
Tatal Tax 0.00
Order Total 0.00

A. If you missed a part(s] that will be needed for the repair, click on “Return to Claim Cart” to go back
a screen and add the necessary part(s].

B. Add acontrol number in the “Repair Center Work Order #” field. (This is the control number that will
appear on your ACH [direct depaosit] statement of claims paid. It will also show as the Purchase Order/PO
number on the parts order that will be sent at no charge to you. Some service providers use a claim check
number, last name, etc...)

C. When everything is correct click on “Place Claim”.
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9. This will generate a Parts Order that will be sent out at no charge. (No charge for these parts or for
ground freight transportation charges.] Make sure to note the Claim Order Number future reference!

[You will need it to add Labor for reimbursement after the repair has been competed).
~~ ONLINE PARTS ORDERING

You are logged in as Web Motors

Sign Out '!-'

Part= Diagrams  Quick Order Order Status  Search Serial Mumber  Warranty Claim My Account =
Claim Order Confirmation ErntEriendh
H Show Prices

Claim Order Number mk-1s32672 4—— Claim Order Number — Save for future v S
Serial # of Model Service Provided on: O170MEKD0ETY
Consumer Date of Purchase: 51412019 reference.
Date of Service: 81372020
Repair Center Work Order # LEESCH
Comments

Bill To Information Consumer Address Order Total

Web Mofors Stacy Leesch Subtotal 0.00

RADIAL INC 121 Power Dr Total Tax 0.00

935 FIRST AVE Mankato, MM 56001 Order Total 0.00

KING OF PRUSSIA, PA 19406-1342 5073809500 Currency: U.S. Dollar

United States

Items Ordered

SEAL & O-RING KIT TURBO PRO 0.00

2388460

Qfy: 1 Each

Unit Price: 0.00

SWITCH,5 SPD FORWARD,3 REVERSE 0.00

2064028

Qiy: 1 Each

Unit Price: 0.00

RTE5/5CT-42" 0.00

1363654

Qiy: 0 Each

Unit Price: 0.00
Subtotal 0.00
Total Tax 0.00
Order Total 0.00

¥ Show Prices

Print Friendly

10. Wait for the parts to be delivered and then perform the repair.
A. While performing the repair, if you determine that there are additional parts required please
contact Minn Kota Customer Service (aschotline@ichnsonoutdoors.com) t0 request the additional parts
necessary.

DO NOT ADD LABOR TO THE CLAIM UNTIL AFTER THE REPAIR HAS BEEN COMPLETED!
REMEMBER ONCE THE WORK IS COMPLETE TO LOCATE THE CLAIM TO ADD YOUR LABOR SO
YOU CAN BE REIMBURSED!
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11. Now that you received the JOI parts and have completed the repair, you will need to log back into the
claim to add Labor Allowance(s) and Transportation, if applicable (transportation is for shipping

repaired motor back to customer - ground freight only).

ONLINE PARTS ORDERING

Paris Diagrams

Order Replacement Parts
Web Motors # Edit My Prafie

Login Email: webmotors@yahoo.com
Last Login: §/18/2020

From screws to side-plates, you can use this site to order parts you'll need for your Minn
Kota products. There are diagrams for products manufactured from 1994 to present

How to Use This Site

1. This service is available only for paris shipping within the USA. via UPS or United
States Postal Service.

If you know the part number of the pari(s) you're looking for, you can use the Quick
Order function for fast. simple ordering

If you don't know the part number. you can Search by Serial Number or Model, then
add the part to your cart

Once all the products you need are in your cart, you can check out and your parts will
be shipped to you.

(&)

w

'S

Quick Order Order Status  Search Serial Number Warranty Claim

You are logged in as Web Motors 5

Sign Out
My Account v

B 000

Recent Orders View More

7/20/2020: SO-8731541 | Cancelied | 0.00 USD
6/2/2020: SM-8662986 | Completed | 0.00 USD
6/2/2020: SM-8662937 | Completed | 0.00 USD
6/2/2020: SM-8662617 | Completed | 0.00 USD
5i27/2020: S0-8654647 | Cancelled | 0.00 USD

A

Warranty Claim History View More

8/18/202): MK-1532672 | In Process | 0.00 USD
7/14/202p: MK-1526546 | Cancelled | 0.00 USD
6/2/2020f MK-1519143 | Cancelled | 0.00 USD
6/2/2020) MK-1519136 | Cancelled | 0.00 USD
6/2/2020 MK-1519096 | Cancelled | 0.00 USD

NOTE: Y/PS and other shipping carriers are experiencing service guarantee
suspensgions, delays, and changes in deliveries due to COVID-19. Please check with
the shigping carrier for service updates.

w

Orders confirmed by 12 Noon Central Time. with Ovemnight Shipping selected, should
ship the same day if the parts are in stock. All other orders should ship within the next
3 business days. depending on the shipment method chosen, and if the parts are in
stock

NO RETURNS - ALL SALES FINAL. Please make certain you are ordering the
correct part.

@

Questions?

f you need help finding a part number or using the site. contact us
Toll-free: (800)-227-6433 (M-F; 7:00 am — 4:30 pm) Central Time
Email: service@minnkotamotors com

Payments accepted: American Express, Visa, Discover, MasterCard

4
ORDER HISTORY

|4 v
PARTS DIAGRAMS

QUICK ORDER

From the Home Page you can see Warranty Claim History. Find the correct Claim Order Number that
you need to complete to add Labor Allowance (it will show In Process) and then click on it.

A. If you have too many Warranty Claims In Process displayed you can click on “View More” to search —
for the claim.
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B. Input the “Claim Order Number” or the “Repair Center Work Order #” and then click Search.

ONLINE PARTS ORDERING

You are logged in as Web llotors!

I Search

-Eo 0.00

Sign Out
Parts Diagrams  Quick Order Order Status  Search Serial Number  Wamanty Claim My Account »
. Viewby:| Orders ¥
My Account Wayranty History
Edit My Profile
In Wocess Orders
Order Status Crder Mumber Repair Center Work Order #
Wamranty History. 1532672
Inveice History
B it Hish
—2yment History All dates Time Range Dt By Order Date
Account Balance
Import Orders 50 v days
Cross Reference items
Clear

Warranty Claim with ASP Parts
Warranty Claim with JOI Parts

Search Results

Order Number Order Date: Order Status Currency

Repair Center Work Order #

Entry Date

IMK-1532672 LEESCH &M8/2020 142019 In Process

Search

[

Product Tolal *

0.00

C. The Search Results will display the In Process claim at the bottom of the screen. Click on the claim

Order Number to proceed:
ONLINE PARTS ORDERING

Search

Parts Diagrams  Quick Order Order Stalus  Search Serial Number  Warranty Claim

Warranty History

My Account
Edit My_Profile

In Process Orders

Crrcler Number Repair Center Work Ordej

Order Status

W ory, 1532672

Invoice Histary

Bayment History Alidates  TimeR Dates
Account Balance

Import Orders 90 ¥ | days

Cross Reference items
Warranty Claim with ASP Parts
Warranty Claim with JOI Parts

Search ResyMs

Order Nurmber Order Date: Order Status Currency

Repair Center Work Order # Entry Date

51472019

LEESCH 81872020 In Process

MK-1532672

12/28/2020

Sign Out
My Account v

View by

Clear

Product Total *

Orders ¥

Search

&

0.00

You ure logged in as Web Motors (g

-En 0.00

Page 46 of 57



12. The Warranty Detail screen will open. Click on “Actions” to open a Drop-Down box that will then allow
you to “Add Labor” or “Add More Parts”.

Sign Out 'E" o

Parts Diagrams  Quick Order  Order Status  Warranty Claim My Account v

Warranty Detail

Claim Order Number MK - 1511682
Serial # of Model Service Provided on: NONE
Consumer Date of Purchase: 5/13/2019
Date of Service: 8/28/2020
Repair Center Work Order # TEST4
Comments:

Billing Address Consumer Address Subtotal 0.00

Web Motors Kelly J Thompson Total Tax 0.00
RADIAL INC 310 3RD AVE SE Order Total 0.00

935 FIRST AVE MAPLETON, MN 56065 Currency: U.S. Dollar
KING OF PRUSSIA, PA 19406-1342 507 5190106

United States kelly8041@gmail com

Actions =

Add Labor

Add More Parts
Print Friendly, Total

ULTREX 0.00

Order Shipped

ULTREX STEERING SENSOR BRD KIT 0.00

Order Shipped

Shipped Quantity: 1 Each

A. The “Add Labor” option will be greyed out/unclickable the until after the no-charge parts invoice
has been generated. That means if you elect to use parts you have on-hand in the warranty repair
with the intention to use the incoming “J0I parts” to re-stock your inventory - you may need to wait
a day until the “Add Labor” is not greyed out/unclickable. Once you add labor, you will no longer be
able to add additional parts to the claim. 00 NOT ADD LABOR TO THE CLAIM UNTIL AFTER THE
REPAIR HAS BEEN COMPLETED!
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13. After you click on “Add Labor” this screen will be displayed. Input the date that your Technician

completed the repair. Then click on “Continug”
ONLINE PARTS ORDERING

Yo«areloggedinasWebHotorsa

Sign Out !1

Parts Diagrams  Quick Order  Ovder Stalus  Search Serial Number Warranty Claim My Account v

Place a JOI Warranty Claim Order for Minn Kota Brand.

Date of Repair MMDDYYYY

Continue

14. Click on the “Add Labpr Allowance” option to add labor to the claim:
OMLINE PARTS ORDERING

You are logged in as Web m:r(orsa

Sign Out -

Parts Diagrams ~ Quick Order  Order Stalus  Search Serial Humber  Wamanty Claim My Account

Claim Order Number MK - 1487709

Serial # of Model Servicg Provided om; O170MK00E7S m
Consumer Date of Purghase: 6/20/2019 3

Date of Serviee: 212512020 Serviced Part

Repair Center Work Order # LEESCH RTSS/SCT-42"

. . Parts Used in Service
Onez all sllowances e been added to claim order cant press Continue button to review claim order.

SWITCH.5 SPD FORWARD, 3 REVERSE 1
SEAL & O"RING KIT TURBO PB107 1

Add Labor All Add Tr ion Fee

15. A drop down box will appear, click on the down-arrow in the drop down box to view Labor Allowance
options associated with this serial number/model family. Select the appropriate labor line and then
click on “Add”.

Sign Out !II

Parts Diagrams  Quick Crd: Order Stalus ~ Search Serial Humber  Wamanty Claim My Account =

Claim Order Number MK -
Serial # of Model Service Provided on: o Confinue
Consumer Date of Purchase: ;

Date of Service:
Repair Center Work Order # LEE]

SWITCH REPLACEM

Select an option
MO DEFECT FOUND
SIMPLE REPAIR/REPLACEMENT A
SWITCH REPLACEMENT
BRACKET REPAIR/REPLACEMENT
LOW UNIT-SPEED COIL&SHAFT
LOWER UNIT & TUBE REPLACE
SHAFT REPLACEMENT

LOWER UNIT-ARM,BRUSHES.ETC
LOW UNIT-WATER DAM REPAIR
CONTROL BECARD REPLACEMENT
POTENTIOMETER/REED SWITCH
LIFETIME SHAFT REPLACEMENT
LOW UNIT-CENTER SECT W/BUNG RE

Onee all allowancas have been added to claim order can pressCo

TWO FLAT RATE LABOR ALLOWANCES CODES ARE ALLOWED PER CLAIM. PLEASE DO NOT ENTER A 2N? CLAIM FOR
ADDITIONAL LABOR RATES.
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16. The Labor Allowance Code/description will appear in the grey box on the right. Add the
Transportation Fes, if applicable. (We reimburse for in-warranty repaired units to be shipped back to the
consumer, you must include the tracking number in the comment section of the claim..] Click :Continue.

Sign O EI)

Parts Diagrams  Quick Order  Order Stafus ~ Search Serial Mumber  Wamranty Claim My Agfount =

¥

Claim Order Number MK - 1437709

Serial # of Model Service Provided on: O17OMKO08TS Continue

Consumer Date of Purchase: 6/20/2019 cervi

Date of Service: 21252020 iy

Repair Center Work Order # LEESCH RTS5/SCT-42"

Onee all sllowances have been added to claim order cart press Continue button to review claim order,
D03 SWITCH REPLACEMENT 18

Add Labor Allowance  Add Transportation Fee

SWITCH.5 SPD FORWARD,3 REVERSE 1
SEAL & O"RING KIT TUREO PB107 1

17. You must enter a Repair Center Work Order Number. If everything looks correct click on “Place

Claim”, if not cclick on “Return to Claim Cart” to correct Labor or Transportation:
Sign Out !3

Paris Diagrams ~ Quick Order  Order Status  Search Serial Number  Warranty Claim My Account =

Review Your Claim Order

Rewrnto Claim Cart | Plaes Claim

Serial # of Model Service Provided on: O17OMKO0679
Gonsumer Date of Purchase: 8i20/2018
P! Repair Center Work Order & LEE3cH

Comments

Bill To Information Consumer Address QOrder Total
Web Motors - 84805 b ch Subtotal
RA| c 12 Total Tax
Order Total

3400
Currency: U.S. Dollar

RUSSIA. PA 10405-1342 50
Unitzd States mogbass@hotmail.com

Items Ordered

TRANSFORTATION 30.00
To0o4

Qty:1 Esch
Unit Price: 30.00

D10 LOWER UNIT-ARM BRUSHES ETC 84.00
L0001

Q1 Each

Unit Price: 64.00

D03 SWITCH REPLACEMENT 40.00
L0001

Q1 Each

Unit Pricz: 40.00

RTSSISCIT-42" 0.00
1363854

@y 0 Each

Unit Price: 0.00

SWITCH,5 SPD FORWARD.3 REVER SE 0.00
2064028

Qty:1 Esch

Uni Price: 0.00

SEAL & O"RING KIT TURED P[B107 0.00
2683450

Qty 1 Each
Uni Frice: 0.00

Subtotal 134.00

Tetal Tax 0.00
Order Total 134.00
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18. After the claim is placed you will see the “Claim Order Confirmation” screen.

Claim Order Confirmation Print Friendly

Claim Order Number NI - 1487708 ¥ Show Priczs
Serial # of Model Service Provided on: O170MKODETS

Consumer Date of Furchase: /202019

Date of Service: 20262020

Repair Center Work Order LEESCH

Comments

Bill To Information Consumer Address Order Total
Web Maotors Stacy Lessal Subtotal 4
RADIAL INC 121 Powesr Or Total Tax 0.00
935 FIRST AVE Mankato, MN 53001 Order Total 134.00
KING OF PRUSSIA, PA 10408-1242 507 1234567 Currency: U.E. Dollar
United States hogbass@hotmail.com

Items Ordered

TRANSPORTATION 3000
Tooo

Qty: 1 Each

Uniz Price: 30.00

D10 LOWER UNIT-ARM,ERU SHES ETC §4.00
L0001

Qty: 1 Each

Uniz Price: 64.00

D0Z SWITCH REFLACEMENT 40.00
LoDo1

Qty: 1 Each

Unit Prics: £0.00

RTS5/SCT-42" 0.00
1362854

Qty: 0 Each

Uniz Price: 0.00

SWITCH,5 5PD FORWARD,3 REVER SE 0.00
2064028

Qty: 1 Each

Uniz Price: 0.00

SEAL & O"RING KIT TURED P[E10T 0.00
28B2460

Qty: 1 Each

Uniz Prics: 0.00

Subtotal 134.00
Total Tax 0.00
Order Tota 134.00

# EShow Prices

/ Print Friendly

A. You can print a copy of the claim for yourself or for the customer’s records. Make sure to
uncheck the “Show Prices” box, and then click on “Print Friendly”.

B. This completes your claim submission. You will receive a confirmation email with the claim
information. (Email will be sent from: service@minnkotamotors.com)
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Section 12: Domestic Warranty Claim Using ASP Parts Instructions

This claim method is for parts that you have already purchased from Johnson Outdoors sa
reimbursement is for parts and labor!

1. Onthe Home Page hover your cursor over the option “Warranty Claim”:

ONLINE PARTS ORDERING
~

You are logged in as Web Motors e

Sign Out !"
Parts Diagrams  Quick Order ~ Order Status ~ Search Serial Numbel  Warranty Claim My Account v 000

2. Choose the method “ASP Parts” [see above instructions for the differences between these two
options):

ONLINE PARTS ORDERING

You are logged in as Web Motors a

Sign Out !“
Parts Diagrams ~ Quick Order  Order Status  Search Serial Number  Warranty Claim My Account v Ly

il ASPParts

3. If the Service Provider is authorized/contracted for multiple brands you need to select the correct
brand in the drop-down box for the product serviced (either Cannon or Minn Kota) and then click on
“Continue”. (If you are authorized for only one brand this screen will not be displayed.)

ONLINE PARTS ORDERING

Search

Sign Out
Paris Diagrams  Quick Order  Order Status  Search Serial Number Warranty Claim My Account v

Warranty Claim

Your account has been granted with multiples Brands, please select a Brand and press continue to select part for order.

Minn Kota v Continue
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4. A new screen will open to input the customer information:

ONLINE PARTS ORDERING

You are logged in as Web Motors ‘v‘
Search

Sign Out !“

Parts Diagrams ~ Quick Order  Order Status ~ Search Serial Number ~ Warranty Claim My Account ~

Place a JOI Warranty Claim Order for Minn Kota Brand.

PLEASE NOTE: Filing JOI parts claim will show the parts at zero dollars and you will not be able to add labor until the repair is completed

Please enter serviced model information: Continue

Consumer Information Service Provided for:

I Name JOE SMITH

Iaumess Ln1 | 123 MINN KOTA LAN

Address Ln 2

I Zip Code 56001

| City  Mankaio

State Minnesota/Mantova v

IPnone Number | 800 558-8088 ie [B0O] [5551234]

Consumer Email Address | aschotline@johnsonoutdoors.con

l
N
I Serial # of Model Service Provided on: | UO09MK00580 m Reset SIN «

Item Number for Serial Number. 1368568 MAXG5/FC-JR" BG360 WW2 BP!
Manufacturing Date: | 1/14/2020 MM/DDYYYY
» I Consumer Date of Purchase:  2/14/2020 ,.Ip.,.HDD,Wyy
I Claim Date: | 12/23/2020 I-IF-.'I:’DD.-WYY
Please keep a copy of the consumer’s proof of purchase for your records.
Continue <
(Required]) Name of Customer
(Required]) Address of Customer

(Required) Zip Code of Customer: (Note: Once the zip code is populated it\will automatically fill in the City

and State for most U.S. customers)
Phone Number of Customer (Please enter, if possible]
Email Address of Customer (Please enter, if possible)

(Required]) Serial Number to the Item that was Serviced. Once the serial number is Validated it will populate
the Item description and Manufacturing Date.

e If anincorrect serial number is entered, click Reset S/N.

e |f the serial number is missing, illegible, or partially legible then type “NONE”.
Then click the validate button and it will pop-up a screen where the model
can be selected. Selecting the correct model is important as it affects the
labor allowances.

ENDURA C2 §5 16"
MODEL 1 352255

NOTE: When documenting the serial number on reimbursement claims, omit the “SER NO”: | T
[SEXNO)

(Required) Consumer Date of Purchase. If no proof of purchase, and the manufacturing date is valid for
warranty, enter the manufacturing date in the Consumer Date of Purchase field. Once entered click Continue
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19. Marine Accessories/Finished Goods Item Numbers cannot be used during

warranty repairs.

To add Part Numbers used in the repair to the claim. Enter the first Part Number and click on

“Search”.

ONLINE PARTS ORDERING

You are logged in as Web Motors i

Sign Out

Parts Diagrams  Quick Order ~ Order Status ~ Search Serial Number ~ Warranty Claim

To search and select parts for claim order, enter keyword to search by. Select item(s) from result provided and press add to claim. Once all
Continue

fems haue heon addod to cloim order oo Cantioue buston so covdon ool order

Serviced Part

Search By Part Number | 2064028] Search

RT55/SC/T-42"

Parts Used in Service

My Account v

20.When the Part Number is returned in the center of the window, adjust the guantity (if applicable] and

then click on “Add to Claim”.
ONLINE PARTS ORDERING

You are logged in as Web Motors ‘v‘

Parts Diagrams ~ Quick Order ~ Order Status ~ Search Serial Number  Warranty Claim

To search and select parts for claim order, enter keyword to search by. Select item(s) from re2wt provided and press add to claim. Qrice al
items have been added to claim order cart press Continue button to review claim order.

Serviced Part

Search By Part Number 2064028 Search

RT55/SC/T-42"

ns « Parts Used in Service

SWITCH,5 SPD FORWARD,3 REVERSE 1 ) Add To Claim

Part # 2064028 Each

Sign Out
My Account v

'!n

Continue

21. The item will appear in the grey box to the right under “Parts Used in Service” and show “Added to

Cart” in green.

Parts Diagrams ~ Quick Order  Order Status ~ Search Serial Number ~ Warranty Claim

To search and select parts for claim order. enter keyword fo search by. Select item(s) from result provided and press add to claim. Once all items

and allowances have been added to claim order cart press Continue button to review claim order. Continue
Search By Part Number | 2064028 Search Serviced Part
RT55/5C/T-42"
p| Add Labor Al Add Transp ion Fee
Parts Used in Service

SWITCH 5 SPD FORWARD 3 REVERSE
Part # 2064028

b
=]

Added to Cart

SWITCH,5 SPD FORWARD,3 REVERSE 1
Each

Part # 2064028 Add To Claim

a. Continue adding all of the parts that will be necessary to complete

Sign Out
My Account v

!n

1@

this in-warranty repair

by adding the Part Number into the “Search by Part Number” box, adjusting then clicking
on “Search”, adjusting the quantity (if applicable], and then clicking on “Add to Claim” for all

parts used in the warranty repair.
—— 22.Then click “Add Labor Allowance” to add labor to the claim.
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23. A drop down box will appear, click on the down-arrow in the drop down box to view Labor Allowance
options associated with this serial number/model family. Select the appropriate labor line and then
click on “Add”.

SWITCH REPM v |

Select an option

MO DEFECT FOUND

SIMPLE REPAIR/REPLACEMENT
SWITCH REPLACEMENT
BRACKET REPAIR/REPLACEMENT
LOW UNIT-SPEED COIL&SHAFT
LOWER UNIT & TUBE REPLACE
SHAFT REPLACEMENT

LOWER UNIT-ARM,BRUSHES.ETC
LOW UNIT-WATER DAM REPAIR
CONTROL BECARD REPLACEMENT
POTENTIOMETER/REED SWITCH
LIFETIME SHAFT REPLACEMENT
LOW UNIT-CENTER SECT W/BUNG RE

TWO FLAT RATE LABOR ALLOWANCES CODES ARE ALLOWED PER CLAIM. PLEASE DO NOT ENTER A 2" CLAIM FOR
ADDITIONAL LABOR RATES.

24.The Labor Allowance Code/description will appear in the grey box on the right. Add the
Transportation Fee, if applicable. (We reimburse for in-warranty repaired units to be shipped back to the
consumer, you must include the tracking number in the comment section of the claim.) Click :Continue.

Sign Out
Parts Diagrams ~ Quick Order  Order Stalus ~ Search Serial Mumber  Wamanty Claim My Account
Claim Order Number ME - 1487709 ‘
Serial # of Model Service Provided on: O170MK00E72
Consumer Date of Purchase: 61202019 -
Date of Service: 22572020 senviced Fart
Repair Center Work Order % LEESCH RT55/5C/T-42"
Onee all sllowances have been added to olaim order can press Continue button to review claim order. n =
D03 SWITCH REPLACEMEMNT 18
Add Labor Allowance | Add Transportation Fee
SWITGH 5 SPD FORWARD,3 REVERSE 1
SEAL & 0"RING KIT TUREQ PE107 1

25.You must enter a Repair Center Work Order Number(this is the control number that will appear on
your ACH (direct deposit] statement of claims paid. Some service providers us a claim check number,
last name, etc...] If everything looks correct click on “Place Claim”, if not click on “Return to Claim
Cart” to correct Labor or Transportation:

Pas Disgrame.  Cuckedsr  Omerdmus  vamaly S

Review Your Claim Ordar
—_—
G G| G|
Serial € of Model Serwice Provided onc oATImRO0GTD
‘Consumer Dane of Purchasc: DG2NE01e
Fmpaw Center Work Crder &
»
> Comments
[ rr— [ —— tcht T
s ctors - qanen Sty Lomaen Sebtotal s730
EBAY ENTEAFRISES 121 Powar O Totsl Tax. 0
WA RAT AT Marale, MM S0 Order Tocal $70.30
HIMG OF FRJZEIA, PA 10426 0T T Cumarey: Ul
Uried Sk Do
hams Orderad
AN IR AL | OVWANET o0
ADI0s
oy 1 Eaee
Lol Pricw 2008
TRAMSPORTATION w0
Tapa
v L
Lt Price: $25.00
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26. After the claim is placed you will see the “Claim Order Confirmation” screen.

12/28/2020

Claim Order Confirmation

Items Ordered

TRANSFORTATION
To001

Quy i Each

D10 LOWER UNIT-ARM BRUSHES ETC
L0004

Qi i Each
Unit Frice: 54.00

D02 SWITCH REPLACEMENT
L0001

Qi i Each

Init Prios: 40.00

RTSS/5CIT-42"
1383854

Unit Price: 0.00

SWITCH,5 SPD FORWARD, 3 REVER SE

Print Friendly

# Show Prices

84.00

/ Frint Friendly

You can print a copy of the claim for yourself or for the customer’s records. Make sure to
uncheck the “Show Prices” box, and then click on “Print Friendly”.
This completes your claim submission. You will receive a confirmation email with the claim
information. [(Email will be sent from: service[dminnkotamotors.com]
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Section 13: Helpful Hints

Browse Diagram Search Page

1. Onthe Browse Diagram page, the user can see Recent Models that have been search and

Recent Parts

Recent Models

Johnson Outdoors

Endura Max 50, 12 Volt, 36 inch or 42 inch Shaft, 2064588 -

&% Recent Parts

Johnson Qutdoors

2773630 | EXTENSION CABLE TENSIONER KIT

2017,2018
Add To Cart

Endura 40, 12 Volt, 36 inch Shaft, 2064939 - 2005
TG, L E DI N 2011385 | SCREW, TENSION/NEW KNOB

Ulirex 80 or 112, 24 or 36 Volt, 45-60 inch Shaft, 2207160 - 2019 Add To Cart

Endura 30, 12 Volt, 30 inch Shaft, 2064924 - 2003 SOEADLT UL 2 BIEY,

Add To Cart

Endura 30, 12 Volt, 30 inch Shaft, 2064924 - 2010

IPLs [Interactive Parts List] & Print IPL
1. Once the user opens the Search for Parts Within this Model page and the user opens the
parts diagram page there are options for IPLs:
A. IPLs will open the Interactive Parts List
B. Print IPL will allow the user to print a hard copy
C. Report an Issue will allow the user to report a problem with the data or the
application.

ENDURA MAX 50, 12 VOLT, 36 INCH
OR 42 INCH SHAFT, 2064988 -
2017,2018

[=alIPLs & PrintIPL «®Report an Issue

2. Selecting IPLs will show all the diagrams for the selected model and at that point the user can
click on the diagram to view it.

€ Endura Max 50, 12 Volt, 36 inch or 42 inch Shaft, 2064988 - 2017,2018
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3. The user can also get to the IPLs once they have selected a model of motor, before clicking
on View Model Detail, the user can click on the on the right side of the motor description to
view the available diagrams. Please note by doing it this way, the user will not have access to
Fast Moving Parts or Literature, including the repair manual. The best way to access that
information is by clicking on Search Within This Model.

€ Endura Max 50, 12 Volt, 36 inch or 42 inch Shaft, 2064988 - 2017,2018 = [Zal o
& View Model Detail
Endura Max 50 50 LBS Thrust - 12 Volt - 42 AMPS 36"/42" Shaft [l

Motor Wiring Diagram

Search
1. From any screen the user can click on the Search Ilcon in the header and it will return you to
the last page/search that was used.

Q it 5~ L & @

Search Product Line IPL News Settings
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