Warranty Repair Claim Submission Documentation s august2020

Canadian Service Providers submit claims directly to our Johnson
Outdoors Inc. — Canada office! Please contact them for claim filing
Instructions.

Sign-on screen https://motors.johnsonoutdoors.com/Login.aspx
Enter your user ID (Email Address) and Password
Click on the “Sign In” button

n ONLINE PARTS ORDERING
e

Search

Sign In !"
Parts Diagrams ~ Quick Order  Order Status My Account e

Welcome to Minn Kota Online Parts Ordering
Log on to your Account
Here you can order replacement parts for Minn Kota trolling motors and shallow water anchors. We make it
easy to help you keep your Minn Kota product running like new. To get started, create an account or .
continue as a guest Already have an account? Log in here:

. . . Email Address
You may leg in to your account if you already have one, create an account or proceed as a guest. We

recommend creating an account if you don't have one to help ensure: I===-=-=-=-=-==- B
« Afaster checkout process e ————— !
» Order status checking Passwaord
« Order shipment tracking [ 1
« Account history, with previous orders for simple re-ordering 1 1
« Orders confirmed by 12 Noon Central Time, with Overnight Shipping selected, should ship the same T === =======m
day if the parts are in stock. All other orders should ship within the next 3 business days, depending on Rememiber Me
the shipment method chosen, and if the parts are in stock Forgot Your Password?
« NO RETURNS - ALL SALES FINAL. Please make certain you are ordering the correct part By using this websits, you agrse to ;' Signin |

Johnson Outdoors” Privacy Policy
and Terms of Use.

New Customers

By creating an account with our store, you will be able to move through the checkout process faster, store multiple shipping addresses, view and track your orders in your account and
more.

Create anaccount  Continue as guest

ad pad

Do NOT create a new account or continue as guest!
(Warranty Claims will not be associated with your Service Provider account.)

NOTE: A warranty claim submitted online does not automatically generate a parts
order. The repair should be completed prior to submitting the claim for
reimbursement!
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1. On the Home Page hover your cursor over the option “Warranty Claim”:
g ONLINE PARTS ORDERING

You are logged in as Web Motors!

Sign Out !“ e
Parts Diagrams ~ Quick Order ~ Order Status ~ Search Serial Number = Warranty Claim My Account v &

2. If the Service Provider is authorized/contracted for multiple brands you need to
select the correct brand in the drop-down box for the product serviced (either

Cannon or Minn Kota) and then click on “Continue”. (If you are authorized for only
one brand this screen will not be displayed.
g ONLINE PARTS ORDERING

You are logged in as Web Motors a

Sign Out !“
Parts Diagrams  Quick Order  Order Status ~ Search Serial Number Warranty Claim My Account v

Warranty Claim

Your account has been granted with multiples Brands_gt€ase select a Brand and press continue to select part for order.

————— ===
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3. A new screen will open to input the customer information:
ONLINE PARTS ORDERING

™~
o R
Sign Out ‘E"
Parts Diagrams  Quick Order Order Stalus = Search Serial Number  Wamanty Claim My Account~
Place an ASP Warranty Claim Order for Minn Kota Brand.
PLEASE NOTE: Filing JOI parts claim will show the parts at zero dellars and you will not be able to add labor until the repair is completed
Please enter serviced model information: (EE)
Consumer Information Service Provided for:
Vst ™"
Address Ln 2
"
I I
77 Sk secctancpton vl
L 2% Seestamgpton L
Phone Number e [00] [5551234]
Email Address
S-eri; #-ofao;elge;ic:P::v;ed-c: ----------- I Validate
ltem Mumber for Serial Number,
Manufacturing Date: MMDDAYYY
Claim Dale:  &/18/2020 MMDDAYYY
:E_at_e_cl-ﬁz?af_________-___-_-_-_-_-: MMWDDAYYY
Flaase ke=p a copy of the consumer’s proof of purchase for your records
Continue
(Required)  Name of Customer
(Required)  Address Of Customer
(Required)  Zip Code of Customer: (Note: Once the zip code is populated it will
automatically fill in the City and State for most U.S. customers)
Phone Number of Customer (Please enter, if possible)
Email Address of Customer (Please enter, if possible)
(Required)  Serial Number to the Item that was Serviced
If the serial number is missing, illegible, or partially legible
then type “NONE”.
When documenting the serial number on reimbursement
claims, omit the “SER NO”:
":'u::. g EMDURA C2 55 367
Hazina Elsstromice, Teo. MODEL 1352255
ﬁ B 365 MK12345
—
L.
(Required)  Consumer Date of Purchase
(Required)  Date of Repair (date repair technician performed repair)
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4. After entering the serial number click on “Validate”.

Sign Out E"
Parts Diagrams  Quick Order Order Status  Search Serial Number  Wamanty Claim My Account =
Place an ASP Warranty Claim Order for Brand.
PLEASE NOTE: Filing JOI parts claim will show the parts at zero dollars and you will not be able tofadd labor until the repair is completed
Please enter serviced model information: Continue
Consumer Information Service Provided for:
Mame | Stacy Leesch
AddressLn 1) 121 Power Dr
Address Ln 2
Zip Code | 56001
City | Mankato
State | MinnesotaMantova v
Phone MNumber | 507 1234587 i.e. [B00] [5551234]
Email Address
Serial # of Model Service Provided on: | Q170MK006T9 :: -Re:et-Sfr‘T :<
ltem Mumber for Seral Number: | 1363854 RT-SS.-SC-I'T-‘tz-UF'-w-U-ZT}q-O}M
Manufacturing Date: | &20/2014 MMDDAYYY
Consumer Date of Purchase: E.'zg,"gc—qg- -t T -Jlfv"ﬂ."l:'D."\'\’\’Y <
Claim Date: | &18/2020 MMDDAYYYY
Date of Repair |-B-'2-D -"2-0 1; ------- :M MDDAYYY <
Please kesp 2 s09 ofthe consumers prost of urchase for your resords
Continue

A. If the the serial number is validated, the system will populate the Item Number,
description, and date of manufacture (in the “Consumer Date of Purchase”
field). Please verify the returned model description is correct as this affects
labor allowances. (If an incorrect serial number is noted, select the “Reset
S/N” and then enter the correct Serial Number.)

B. If the serial number was not validated, the system will indicate this by a
message in a pop-up box. Verify that you entered the serial number correctly.
If it was entered correctly and still not found by the computer system then
choose the appropriate model family from the drop down list. (The correct
model family is required as this affects the labor allowances.

C. Input the “Consumer Date of Purchase” with the date from consumer’s proof-
of-purchase. Please keep a copy of the consumer’s receipt for your records
in case it is requested at a later date.

D. Input the “Date of Repair” based on the date the repair technician performed
the repair.

E. Once complete, click on “Continue”.
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5. Marine Accessories/Finished Goods Item Numbers cannot be used during
warranty repairs.
To add Part Numbers used in the repair to the claim; enter the first Part Number
used and click on “Segrch”.

Sign Out
Parts Diagrams ~ Quick Order  Order Status ~ Search Serial Number  Warranty Claim My Account v

To search and select parts for claim order. enter keyyefd to search by. Select [tem(s) from result provided and press add fo claim. Once all items

and allewances have been added to claim ordepart press Continug button w claim order. Continue
Search By Part Number 2064028 : Serviced Part
e RTS5/SC/T-42"
Add Labor All Add Transp ion Fee

Parts Used in Service

6. When the Part Number is returned in the center of the window, adjust the quantity
if applicable) and then click on “Add to Claim”.

Sign Out 'H."
Parts Diagrams ~ Quick Order  Order Status ~ Search Serial Number  Warranty Claim My Account »
To search and select parts for claim order. enter keyword to search Wy, Select item(s) from result provided and press add to cfaim. Once all items
and allowrances have been added to claim order cart press Confinue Don o review claim order Continue
Search By Part Number | 2064028 Search Serviced Part
RT55/SCIT-42"
Add Labor Al Add Transp ion Fee

Parts Used in Service

v
\TaaTirT
‘ SWITCH,5 SPD FORWARD,3 REVERSE 1 L Add To Claim :

‘ Part # 2064028 Each

7. The item will appear in the grey box to the right under “Parts Used in Service”
and show “Added to Cart’} in green in center of screen.

Sign Out !0

Paris Diagrams ~ Quick Order  Order Status ~ Search Serial Number  Warranty Claim My Account v

To search and select parts for claim order. enter keyword to search by. Select item(s) from res\it provided and press add to claim. Once all tems .
and allowances have been added to claim order cart press Continue button fo review claim orddr. Continue
Search By Part Number 2064028 Search Serviced Part
RT55/SCIT-42"
Add Labor All Add Transp ion Fee
Parts Used in Service
A SWITCH,5 SPD FORWARD, 3 REVERSE 1@
Part# 2064028
‘ SWITCH,5 SPD FORWARD,3 REVERSE 1 Added to Cart
.' Part # 2064028 Each Add To Claim

A. Continue adding all of the parts that were used in the repair by adding the Part
Number into the “Search by Part Number” box, then clicking on “Search” and
“Add to Claim” for all parts used in the warranty repair.
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8. Click on the “Add Labor Allowance” option to add labor to the claim.

Sign Out
Parts Diagrams ~ Quick Order  Order Status ~ Search Serial Number  Warranty Claim My Account »

To search and select parts for claim order. entg#feyword to ssarch by. Select item(s) from result provided and press add to claim. Once all items

Continue

and allovrances have been added to claimfder cart press Continue butfon fo review claim order

Search By Part Number Serviced Part
o= == == = - RTE5/SCIT-42"
| Add Labor All | Add Transp Fee
_________ Parts Used in Service
SWITCH,5 SPD FORWARD,3 REVERSE 18
Part # 2064028

9. A drop down box will appear, click on the down-arrow in the drop down box to
view Labor Allowance options associated with this serial number/model family.

ONLINE PARTS ORDERING

Labor Allowance

Labor Select an option

You are logged in as Web Motors g

Sign Out

Parts Diagrams  Quick Order  Order Status ~ Searct My Account v

To search and select parts for claim order. enter keyword to search
and allowances have been added to claim order cart press Continue

Cancel Add

Add Labor Allowance _
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10. Choose the appropriate labor line item and then click on “Add” to bring this
Labor Allowance selection into the claim. Two flat rate labor allowance codes
are allowed per claim. (Labor allowances include diagnostic and repair services.) Then

click “Add”.

ONLINE PARTS ORDERING

SWITCH REPLACENENT v

Select an option

. NO DEFECT FOUND
To search and select parts for claim order. enler keyviord to search SIMPLE REPAIR'REPLACEMEN

and allowances have been added to claim order cart press Confinus SWITCH REPLACEMENT

BRACKET REPAIR/REPLACEMENT
LOW UNIT-SPEED COIL&SHAFT
LOWER UNIT & TUBE REPLACE
DR NN | s eecoen
LOWER UNIT-ARM BRUSHES ETC
LOW UNIT-WATER DAM REPAIR
CONTROL BOARD REPLACEMENT
POTENTIOMETER/REED SWITCH
LIFETIME SHAFT REPLACEMENT
LOW UNIT-CENTER SECT W/BUNG RE

Paris Diag

Search By Part Mmher|

You are logged in as Web Motors &

Sign Out
My Account v

11. The Labor Allowance Code/description will appear in the box on the right.

Parts Diagrams Quick Order Order Status Warranty Claim

Sign Out ‘E 0 ltems
My Account =

To search and select parts for claim order, enter keyword to search by. Select item(s) from result provided and press add

Search By Part Number Search
Add Labor Allowance Add Transportation Fee
‘ SWITCH.5 SPD FORWARD,3 REVERSE 1 Added to Cart
e Part # 2064028 Each Add To Claim

to claim. Once all items and allowances have been added to claim order cart press Continue button to review claim order.

Serviced Part
EDGE 45/FC-36" L&D
Parts Used in Service

P03 SWITCH REPLACEMENT 1@
SWITCH,5 SPD FORWARD,3 REVERSE 16
Part # 2064028
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12. Add the Transportation Fee, if applicable. (We reimburse for in-warranty repaired units
to be shipped back to the consumer and/or for incoming ground freight charges of Terrova, Ulterra,
& Ultrex shaft assemblies or Talon extrusion assemblies when used in the course of a warranty
repair due to the large shipping cartons and higher freight charges.

Sign Out !0

Parts Diagrams ~ Quick Order  Order Status  Search Serial Number  Warranty Claim My Account »

To search and select parts for claim order, enter keyworg/to search by. Select item(s) from result provided and press add to claim. Once all items

and allowances have been added to claim order carl prfss Continue button to review claim order. Continue

Search By Part Number Serviced Part
T 1 RT55/SCIT-42"
Add Labor Al Add Transp ion Fee
L 4 Parts Used in Service
SWITCH,5 SPD FORWARD,3 REVERSE 18
Part # 2064028

13. After you enter the transportation amount and then click on “Add”;
Transportation will appear in the grey box.

Parts Diagrams Quick Order Order Status Warranty Claim L@ ! DR
My Account »

To search and select parts for claim order, enter keyword to search by. Select item(s) frem result provided and piggs add

to claim. Once all items and allowances have been added to claim order cart press Continue button to review claim\grder. Continue

Search By Part Number 2054028 Search Serviced Part
EDGE 45/FC-36" L&D

Add Labor Allowance Add Transportation Fee

Parts Used in Service

O Actions « TRANSPORTATION 1M
PD3 SWITCH REPLACEMENT W

SWITCH,5 SPD FORWARD,3 REVERSE 1 Added fo Cart SWITCH,3 SPD) FORWARD,3 REVERSE 1

Part # 2064028

U = Part # 2064028 Each Add To Claim

14. Once all of the parts, labor allowances, and transportation fees (if applicable) have
been added to the claim, click on “Continue”.

Sign Out !“
Paris Diagrams ~ Quick Order  Order Status  Search Serial Number  Warranty Claim My Account ~
To search and select parts for claim order. enter keyword to search by. Select item(s) from result provided and press add to claim. Once all items ([
and allowances have been added to claim order cart press Continue button fo review claim order. 1 Continue ]
Search By Part Number | 2064028 Search Serviced Part
RT55/SC/T-427
Add Labor Al Add Transp Fee
Parts Used in Service
AETiET TRANSPORTATION 1@
D03 SWITCH REPLACEMENT 1@
‘ SWITCH,5 SPD FORWARD,3 REVERSE 1 Added to Cart G SED RO AR D RENERE 1@
Part # 2064028
" Part # 2064028 Each Add To Claim
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15. The “Review Your Claim Order” screen will appear:

Parts Diagrams Quick Order Order Status ‘Warranty Claim EanE ! s
My Account ~

Review Your Claim Order

1 Return to Claim Cart | Place Claim

Serial # of Model Service Provided on: 0170mk00679
Consumer Date of Purchase: 06/20/2014
Repair Center Work Order #

Comments
Bill To Information Consumer Address Order Total
‘Web Motors - 64695 Stacy Leesch Subtotal $70.30
EBAY ENTERPRISES 121 Power Dr Total Tax 50.00
935 FIRST AVE Mankato, MN 56001 Order Total $70.30
KING OF PRUSSIA, PA 19406 507 1234567 Currency: us
United States Dallar

Items Ordered

HANDLING ALLOWANCE $0.00
ADDO1

Qty:1 Each
Unit Price: §0.00

TRANSPORTATION $25.00
Too01

Qty- 1 Each

Unit Price: $25.00

D03 SWITCH REPLACEMENT $30.00
L0001

Qty: 1 Each
Unit Price: $30.00

SWITCH,5 SPD FORWARD,3 REVERSE $15.30
2064028

Qty: 1 Each

Unit Price: $15.30

RT55/5C/T-42" 50.00
1363854

Qty:0 Each
Unit Price: $0.00

Subtotal 570.30
Total Tax 50.00
QOrder Total §70.30

A. Review the Claim. If you missed something you can click on “Return to
Claim Cart” to go back and make the corrections.

B. The Claim Order Detail will also include a Handling Allowance line. This is
based on a percentage of the parts total used in the repair.
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16. Add a control number in the “Repair Center Work Order #” field. (This is the control
number that will appear on your ACH (direct deposit) statement of claims paid. Some service
providers use a claim check number, last name, etc...)

Sign Out '!.'

Paris Diagrams  Quick Order Order Status  Search Serial Number  Warranty Claim My Account

Review Your Claim Order

Return to Claim Cart |

Serial # of Model Service Provided on:
Consumer Date of Purchase:
Repair Center Work Order #

Comments

O170MKO0679
6/20/2019
LEESCH123

SHIPPED REPAIRED MOTOR BACK TO CUSTOMER VIA UPS

A. You can also enter Comments in the two text fields that accept yp to 30
characters each. (Include reason for Transportation Fee / freight tracking numbers, etc...)

B. Make sure all information is correct and then click on “Place Claim”. (Once
you “Place Claim” you will not be able to edit it!)
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17. After the claim is placed you will see the “Claim Order Confirmation” screen.
This will have the Claim Order Number assigned to it.

Sign Out

Parts Diagrams ~ Quick Order  Order Status ~ Search Serial Number Warranty Claim My Account »
Claim Order Confirmation [P EL
Claim Order Number MK - 1487700 ¢ Show Prices
Serial # of Model Service Provided on: O1TOMKD0ET9
Consumer Date of Purchase: 6/20/2019
Date of Service: 2/18/2020
Repair Center Work Order # LEESCH123
Comments SHIPPED REPAIRED MOTOR BACK TO CUSTOMER VIA UPS

Bill To Information Consumer Address Order Total

Web Motors Stacy Leesch Subtotal 81.47

RADIAL INC 121 Power Dr Total Tax 0.00

935 FIRST AVE Mankato, MN 56001 Order Total 8147

KING OF PRUSSIA, PA 19406-1342 507 1234567 Currency: U.S. Dollar

United States hogbass@hotmail.com

Items Ordered

TRANSPORTATION 25.00
TO0O01

QOty:1 Each
Unit Price: 25.00

D03 SWITCH REPLACEMENT 40.00
L0001

Qty: 1 Each
Unit Price: 40 00

SWITCH,5 SPD FORWARD,3 REVERSE 16.47
2064028

Qty:1 Each
Unit Price: 16.47

RT55/SCIT-42" 0.00
1363854

Qty:0 Each
Unit Price: 0.00

Subtotal 8147
Total Tax 0.00
Order Total 8147

# Show Prices
------ 1
| Print Friendly )

A. You can print a copy of the claim for yourself or for the customer’s records.
Make sure to uncheck the “Show Prices” box, and then click on “Print
Friendly”.

B. This completes your claim submission. You will receive a confirmation email
with the claim information. (Email will be sent from: service@minnkotamotors.com)
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