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CANNON SERVICE BULLETIN

OPTIMUM/OPTIMUM TS, CURRENT SOFTWARE

Model Number: 1902335 (OPTIMUM), 1902340 (OPTIMUM TS)
Serial Number Range: ALL

Reason: Restore standard warranty coverage in a manner that minimizes any impact to
the consumer.

Action: Perform software updates via the Cannon Downrigger App.
Related Part Numbers: 3774050 PCB ASM w/DSPY & MNT w/INSTRC.

Additional References: Cannon App - Google Play (First Link) Apple App Store (Second Link)
https://play.google.com/store/apps/details?id=com.jome.cannonmobile&pcampaignid=web share
https://apps.apple.com/us/app/cannon-downriggers/id1432658912

Explanation:

A black screen showing “CURRENT SOFTWARE: INVALID” is the result of a failed boot up and
requires replacing the control board on the Optimum to correct. Software version 2.060, released in
January 2022, and subsequent software releases have included programming that should prevent
this specific failure.

Warranty claims for Control Board Replacement on Optimum Downriggers were honored regardless
of the age of the Downrigger because of this known issue. Beginning October 1, 2026, enforcement
of the warranty terms will resume, therefore warranty on the Control Board is one year from the date
of purchase.

Please encourage consumers to update the software on their Optimum Downriggers. Most
Optimum Owners own more than one Downrigger, therefore, when completing a repair please
encourage the owner to download the Cannon App and update all of their Optimum Downriggers to
prevent an unnecessary circuit board replacement.

Benefits to current software:

Prevents Boot Up failures that require control board replacement.
Max Depth Setting for Bottom Tracking
o Prevents running deeper than intended
o Must be set on the Downrigger itself, not accessible via app or Humminbird
o Defaults to 50’
Graphic Depth available on Client Downriggers.
o Less detailed than the version displayed on Master with Connected Cannon
Transducer
Other Bug Fixes

Next Page is QR Codes to get directly to the Cannon Downrigger App. Running the App on an
Android or iOS device that is paired with and connected to the Optimum is the primary method for
updating Optimum Downriggers.
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CANNON DOWNRIGGER APP

Cannon App on Apple App Store, for Apple iOS
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